
CL-11461957-2000

From:
Sent: Thursday, May 5, 2022 7:17 PM 
To: TIS, NHTSA (NHTSA) <TIS@dot.gov> 
Subject: Re: New TIS requests from NHTSA.gov -  c o of DIAMANTE CHRYSLER - 
TIS22-000088 - INVESTIGATION NUMBER - 05-5-2022.msg 

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do 
not click on links or open attachments unless you recognize the sender and know the content is 
safe. 

Thank you for your email. I.have 40 complaint numbers from the NHTSA alone. 

What I do not understand is that although my Complaints are posted, there is no communication with 
the manufacturer or investigation.  

Almost every complaint I have has is related to a Recall. BASICALLY,  the vehicle was sold with defective 
parts. 

It appears no one wants to do anything about it unless I hire an attorney or find a government entity 
who will take this on. 

All.of the series of numbers beginning with a 5 do show up but they are not my Complaints,  nor vin 
number. When I send an e mail asking about this they send me more complaint numbers starting with a 
5 but the next numerical digit? 

This has been going on for years. I have checked all investigations and the 100 Complaints. 

    

      



Mainly I purchased this vehicle after the Recall of the Fuel Pump, which can't be replaced.  No parts in 
the U.S. and Canada nor salvage yards. 

 

Therefore,  with this proof and proof on paper that CHRYSLER is lying how can they not Recall my 
vehicle.  I submitted proof from different mechanics not to drive this vehicle as it ," can go on fire." 

 

They just keep giving numbers..40.without today's. Perhaps you can answer my questions? 

 

Thank you.  

 

 

 

 





Safety Issue Type: Complaints
September 07 2018    NHTSA ID Number: 11128066 

Components: FUEL SYSTEM, GASOLINE, ELECTRICAL SYSTEM, SERVICE 
BRAKES

NHTSA ID Number    11128066

Incident Date    July 24 2018

Consumer Location    PORT JERVIS, NY

Vehicle Identification Number    1C4GJ15BX2B******

Complaint Summary

CRASH No
FIRE No
INJURIES 0
DEATHS 0

WHILE DRIVING SUDDENLY BRAKES FAILED TO WORK. HOSE BROKE ALL 
FLUID LEAKED OUT. COULD NOT STOP CAR.  SMELLING STRONG 
ODOR,ESPECIALLY WHEN USING DEFOG, VENTS, MAKING ME VERY 
GROGGY, DIZZY, SLEEPY,EYES WATERING:FUEL RAIL LEAKING GAS ONTO 
MANIFOLD.CAR CAN GO ON FIRE. NO PARTS MADE, DISCONTINUED. 
CHRYSLER SAID TO SELL TO SOMEONE ELSE  EXPORT RESTRICTION, 
NULLIFIED WARRANTY???  ASSAULTED WITH BABY. CAR TOWED AND 
GARAGED, VEHICLE TAKEN BACK TO NY WHERE I RESIDED???  DIALS OUT 
OF CONTROL AND GEARS  WOULD CHANGE, NO CONTROL VERY SCARY.  
POOR VISIBILITY WITH LIGHTS AT NIGHT  LARGE EVAP LEAK, FAIL 
INSPECTION EVERY YEAR  ENORMOUS RUST, NO ACCIDENTS.  
PURCHASED CAR WITH 22,000. MILES. HAS 65,000 NOW. SHOULD HAVE 
BEEN LEMON.  REPLACED: COMPUTER, CATALYTIC CONVERTER, STARTER, 
BRAKES, ROTORS, BRAKE LINE,MUFFLER, FILTERS, HOSES, ...  PAID AS 
MUCH AS NEW CAR. COMPANY HORRIBLE.  AIR BAG LIGHT ALWAYS ON, 
ENGINE LIGHT YEARS OF PROBLEMS. STRANDED, DISABLED, LYING ABOUT 
WARRANTY. DID NOT GET TO USE FOR MORE THAN 45,000. SPENT OVER 
20,000. CANT FIND USED OR NEW PART.FUEL RAIL . WHAT KIND OF 
COMPANY TELLS U TO SELL CAR TO SOMEONE ELSE KNOWING IT CAN GO 
ON FIRE?  EXPORTING VEHICLE NULLIFIES WARRANTY??? IS THAT 
LEGAL???? *DT *TR  NO VIN PROVIDED UPDATED 10/3/18*JB*DT*DT  
*TR*DT

Affected Products (1)

Vehicle
MAKE MODEL YEAR
CHRYSLER VOYAGER 2002

Associated Documents (5)

EVOQ Document
EQ-11128066-8679.pdf 2.061KB
https://static.nhtsa.gov/complaints/11128066/11128066-
AF0DEE51EFD902CAE05375E8789808C8.pdf

Generated at NHTSA.gov 1 / 2



EVOQ Document
EQ-11128066-7014.pdf 2.026KB
https://static.nhtsa.gov/complaints/11128066/11128066-
AF0DEE51EFD802CAE05375E8789808C8.pdf

EVOQ Document
EQ-11128066-4801.pdf 5.326KB
https://static.nhtsa.gov/complaints/11128066/11128066-
BCDD1A74D44B4BB8E05375E87898FDBE.pdf

EVOQ Document
EQ-11128066-2417.pdf 0.393KB
https://static.nhtsa.gov/complaints/11128066/11128066-0013.pdf

EVOQ Document
EQ-11128066-2417.pdf 1.17KB
https://static.nhtsa.gov/complaints/11128066/11128066-0014.pdf

Generated at NHTSA.gov 2 / 2
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