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CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

Hello DOT Auto Safety,

My name is . I am the second owner of this car, I have owned the vehicle since 2018,
approximately. The Kia Soul +, is a 2.0L, 4-Cyl engine gas vehicle.  The vehicle was purchased in Texas
and has been in California since August 2020. The first incident with the vehicle was 2018, the
radiator was faulty and needed replacing. In 2020 while driving on the freeway, the car stopped
accelerating and shut off, the engine light has been illuminated since. An independent mechanic
diagnosed the car as having a faulty catalytic converter, upon investigation my car was not added
the recall list. The vehicle has not been fixed.

I can be reached at , or by phone: .
Your help would be greatly appreciated.
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