
Hlffll roved: O.M.B No.2127-0008 INFORMATION REDACTED PURSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIA}, 5 V.S.C.552{8)(6} 
Safety Hotline 

Vehitle Owner·s Questionnaire 
To Report Vehicle Safety Defects 

1-8BB•DASH·2-DOT 
(1-8811-327-4236) 

FOR AGENCY USE ONi.Y 100148 

, .... 
U.S, ~partmel'f{ 
ofTr;msportation 

NiUlonal Highway 
Traffic Safety 
Ad r,, I nl strati on 

Name 
Address 

20-APR-2022 

INTERN ET:www.nhtsa.dot.gov/h otline 

OWNER INFORMATION (Typl!' or Print) 
Oaytime Telep oone Number 

City State 
WI 

ZIP Code - Evening Telephone Nlllllber 
Mauston 

17lr ln/rmnaUon you prortld11 wm be uud ta ldentlh parene/al Ja/ety-ttlatttd d1fecu. w,. may share your Information with thr app//cabll 
~hide monufoctttnrdurinf an /tMJtipt/•11 Dr rt coll In occordonce with th, routlnr U$,J d,scrlbfd Ill the apncys l't/'iOCy~t not/c.i, Ju 49 
FR sun ~P- J, 2004}. 

17 digit Vehide Identification Number Located at bottom of windshield on driver'5 ~ide 
2FMPK4K991,~ 

Date Purchased 

~ · lu· 1-02-1 

Tra~mlsslon Type Iii. Antilotk ll<ake~ 

~ cruise Corit101 

1/ehicle Components Codes: 160000 STRUCTURE 

Tire Make 

OOT Nil, IE•ample: DOTMAL 9ABC036) 

Ti re Corrpo nent C<Jde 

Make: 

Seat Type!: 
Chit d Seat Co~nent Cocle! Failed Part: 

Crash fire 
0 YesIB] No D Yes[K) 

Power.rain Multiple Failure; 

;1 Engine: 
No: Cyf l11ders 

Incident o,11e1s1 
1S-APR-2022 

FAILED COMPONENT(SJ/PART(S) tNFORMATION 

D Original Requirement 
□ Prior lmp;iir 

fililllfe Location: 

APPLICABLE INCIDENT INFORMATION 

1'.!ilure Mih!age 
62000.0 

(PleaSI! dutribe in ct./<1/1 CM lncidenr{,r), Fa1/ure(sJ, CrD<h{es), /rt u fies).) 

Number of Pe,so ns liiured Number or Deaths Reponed to Police 
N 

Narradvt: IX'sctlpdon of Incident('}, cruh(es~ lnjury(lesJ. 
Please dl!ICTlbe (1) evenl!I leadlng up ta the failure, (2) f11llure aftil ltl caniequences. and (3) wh11t was dane tu Corrett the failure; 
I.e. p;ircs raPl'lted ,,r replaced (and If l>ld Pllft Is avallable). 

f!ehm,nce No. 
1 l41i1483 

Modtl Vtar 
2011 

fuel TyPe: 

The contact owns a 2017 Ford Edge. The contact stated that the panoramic sunroof cracked oPd ,hattemii. The contact stated the failure was 
noticed when the vehide was being deaned. The vehicle was not diagnosed ar repaill.!d, The manufacturer was~notified ofthe fo/lure. The 
contact related the fallure to NHTSA Campaign Number. 17V20SOO0 (Structure). The ap P.roximate failure mileage was 62,000. 
For~ \1-Ja.5 l,ti1~c¼,ed r,,u..,t,+.'p(.e. -rtme! (_ x5) w~ no SU..C.cC.iS CY) 

k-cJ-tw '0 -t-o 0.--.~i::.nQ... ~ ~-h ~ l c.-o.-t lA..d. ~u.: WQJ ~ 
a..c.......+o ""'""'0---\-i c.. S Lj ~ a.r-,d.... ,,"\e-t- h~ ~ on. I c a..H-ec::t ~ {}S 
~ rn • t Ln ~ e...w Li~ k:>Dn k) H.e.re- I _ ~ -h---u.. v e.v--i : c..(..Q_ -fro~ _ 
-T~ b~ Sa.Jd ~ wa.~ ~~ Or""'\ re Lon~ . ..for- 0... n:'. L 
'{ · ,,,... .,... .,, _ ·-•- -~ Lr1+e,-r,o¼ eu---.A S,Q.. ~ L,.v~ S' 4 - 2-a 17 

Ol.l, '--a...n ~,L..f" L.J I f__ ' 
FD rd. E.d.o'1. ~ui.JLed --.or -th-1.S ~uL+ .p~~ d~ ~ 

Wei cl~ ~ _ vw; c1e... w~ \l"\ot d...\rl OC-n d LI.Ki~ 0¥"" °'"-Y 
Y"\o-n ci Cr~c:.d SU-1" ~o{. ll..ns tL~ ·-\o OCl. L&-f1tLKr-S , 

Include if availab . olicerFire Oe artment Re o Photos and Re air lr\volce, ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-!'ubllc Law 93-579, This lnfarmatlr,n Is requested pursuant to u,thorlty vesled ln me Nadonal Highway Tr.:.Hlc. Safety Act and subso,quent 
aml!Odmenu. Yo,. are under no obllsatlan to 1"1!5pond thls questl!lflnalre. Your r11pon• may be used tJJ anis1 lhe NHTSA In deNrmlning whecho,r • Manufacturer should uke 
lppt'Opriate action ta corre(t a safety defe.t. If tht, NHTSA proceeds wlth admlnls!Tallve enfornment or litlg■tign against .1 manufactmer, your response, or a scallstlcal 
•umm~,y thereof, may be used In support ot' the agency•, action. 



Narrative Description of lncident(s), Failure(s), Crash{es), and lnjury(ies) 

Who1 l l(L t Li-d l nexir cJ cu rnut :iJ'liz., IN; oJ. » 1rJ wo.J ,fht~, 4.-S ~ ' ~ 
\'.J9± ~+\ercd. \+ Y\tA.~ Q, V~ t:3oof'bj ~$ft,,\.Um!a 0~<..k.... ~'c) 
~::Y'!L ..Q,.1,....,--fi ~~ £-u..~~ . l alcS:t:> fili:J:n& \ dd~ eorrt-z'i.d 
\'hc,4..(""\ U!t:B,L-h:Y: 

l,;S1 Dopo1trn~nt 
Qt lrani:,o, ia:,c-n 

Nollonol Hl ghwoy 
Tlolffc Saf&ty 
Admlnlstrollon 

1zoa N<tw Je1'1iej" Av•nuc S'!::. 
wa~n1-.Jtcn, o.c. 2am7,!131l2 

O!ficiat But.•n•ss 
Penalty,,., f'r,.b'.• U.t<! S~O(I 

i JI►~ I• :-·--· ~ 
!M.>1•• , 

ui'•• : ••. . ··, 
'• •· 

,.-

ATTACH ADDITIONAL SHEETS IF NECESSARY 

- --,29 SEP 3022 . PM. 3 L 

BUSINESS REPLY MAIL 
FIRST CLASS MAIL PERMIT NO. 1888 WJ\SAINGTON, DC 

l'OS1'AOE WJl,..t, BE PAID BY ADDRESSEE 

US Department of Transportation 
National Highway Traffic Safety Administ.ration 
Office of Defects Invest:igationt NEF-100 
1200 New ,Jersey Avenue SE. 
Washington, D.C. 20077-9382 

_t, ..... 

~·;<:<. · .. ~ ....... ,.,,. • .,. .. - ""--''. , .• 

I NO POSTAGE 
NECESSARY 
IF MAILED 

IN' THE 
UNITED STATES 




