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WNER INFORMATION (Type or Print)
Name
Address
City State ZIP Code Evering Tekephone Number
Mechanicsburg PA
The information you provide will be used to identify potentiol saf etyvefoted defects. We may shore your i wiLh the

vehicke monufocturer during an investigation or recoll in accorduonce with the routine uses described in m agency's Privocy Act nake See 49
FR51971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 gt Vehi! thon Noamber Located at bottom of windshiekd on driver's side | yng Moce Mode!l Year
Snlar2bs NASSAN MURANO 2021
Date Purchased Dealers Name and Telephons Nurmbet Erngoe Fuel Type:
No: Cylinders
Orignal Owner Dealer's Gty  Baton Rouge STATE 2P Code
LA 70817
Transmission Typs l [ aaoek orakes Powmrian Multige Failure: Incident Dates)
[0 cruise consrer 07-WPR2022
FAILED COMPONENT(SYPARTS) INFO RMATION
Vahicle Components Codes: 131000 VISIBIITY:WIN DSHIELD Failure Mileage Faiiure Speed
110000

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPO RTING A TIRE FAILURE
Tate Make Twe Modd (Name or Number) Tee See (Example P215/65R1S5)
DOT No. (Exatople DOTMAL SABCOS) [ Origind Requirament 3
i Ef"_o'if.?.;'7 Failure Location

| Tire Componen Cose Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHIL-D SEAT FAILURE

Make: | Date Marufactured: | Model Nosmame:
Seat Type | installation System
Child Seat Component Code: Failed Part

APPLICABLE INCIDENT INFORMATION
(Hease describe in dewil the Incidentsl Failureis) Crashies) ln“u ﬁ"“
Tt ey s gy e Y e e p e e ere e

'
Crash | e Number of Persons Injured Number of Deaths | Reported to Police
OvesF % O valfl »

Narrative Description of Incidentis), Crashes), Injurylies)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3} what was done to correct the failure
iLe, parts repaired or replaced (and if old partis b

The contaat rented a 2021 Nissan Murano. The contact stated that after entering the vehicle, the rear windshield suddenly shattered. The contact
indicated that during the fallure, no object had struck the windshield to cause it to shatter. The cause of the fallure was not determined, Fhe
manufacturerandlocal deslerwere notyetnotified-ofthe failure- The approximate failure mileage was 11,000

Correction:
- Local dealer was contacted, but refused to discuss, as the vehicle was a rental and though contact is fully liable for damage, has no
ownership

- Pennsylvania State Attorney General contacted Manufacturer, who declined to engage. AG has no authority to compell Manufacurer's
participation

“indude, if available: Policed fire Depanment Report, Phatos, and Repair invoke, ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Actof 1974-Public Law 93-579. This information is requested pursuantto authority vested in the National Highway Traffic Safety Act and subsequent
smendments. You are under no cbligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take

appropriate action to correct & safety defect. If the NHTSA proceeds with administrative enforcementor litigation against s manufacturer, your response, of a statistical
summary thereof, may be used in suppor tof the ageacy™s action.






