
INFORMATION REDACHO PVRSUANTTOTHE FREEDOM 

OF INFORMATION ACT (FOIAl, 5 U.S.C.552(81(6) 
Form Annroved: O.M.B No.2127-0008 

'-' 
,,., , ,. ... v Safety Hotline 

______ FO_R~A..;.,GENCV \1Sc ON LY 100148 

Date Re cei>ed • Repository D 
U.S. Department 
o f Transportation 

National Highway 
Traffic Safety 
Administration 

Name 
Address 

... Vehicle Owner's Questionnaire 
To Report Vehicle Safety Defects 

1-888-DASH·2·DOT 
(1-888-327-4236) 

INTERNET:www.nhtsa.dot.gov/h otli ne 

OWNER INFORMATION (Type or Print) 

06-APR-2022 

Dar me Telephone Number 

City 
Middletown 

State 
CA 

ZIP Code - Evening Telephone Number 

111e ln/onnatlon you pro ride w/11 be used to, Identify potHtlol sa/ety-nloted defects. We may share your Information with the op pl/coble 
>tthldr manufacturer durln~ an lntest/gatlon or recall In accordance with the routine use, described In the agency's Ptfvacy Act notice. See 4, 
Flt SJ971 (Sep. J. 2004). 

VEHICLE INFORMATION 

17 d igit Vehicle Identification Number Located at bottom of wlnd~hleld on driver's side MAKE 

3vwc17ou3h~ VO LKSWAGEN 

Date Purct,a.sed 

! ')-30--;zD \ 6 
Dealer's Name and Telephone. Number 
Harn.el Volks.wagen 70786142.22 

Ori\iil Owner 

Transmission Type 

Dealer's City Santa Rosa 

0 Antllock Brakes 

0 Cruise Con1roi 
Powertrain 
FRONT WHEEL DRIVE 

STATE 

I 
ZIP Code 
95407 

Model 
GOLF SPORTWAGEN 

Engine: 1.8 
No:_ Cylinders 4 

Incident OatelsJ 
06-MAll-2022 

FAILED COMPONENT(S)/PART{S) INFORMATION 

Vehicle Components Codes: 060000 ENGINE ANO ENGINE COOUNG,070000 FUEL SYSTEM, GASOLINE 

f<t.p\~ c. v .... f ~V\~\5 ~ c-J-. ~e- I + ... II'. 4: ~ Failure Milea.g,, 
115000.0 

Tire Make 

DOT No, (Example; OOTMAJ. 9ABC036) 

Tire Component Code 

,p·-.,.1/'Tii.1 VA..'\ v{_, 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPOltTING A TIRE FAILURE 
TI re Model (Name a, Number) 

D Original ReqlJlrement 
D Prior Repair 

Failure Location: 

Tire Site (Example P215/6SR15) 

Tire Failure Type: 

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE 

Make : 

Seat Typo: 

Child Seat Compo,,.nt Code: Falied Part: 

Gash Are 

0 Yes(fil No O Yes (fil No 

Date Manufactured: I Model No.lName: 

Installation System: 

APPLICABLf INCIDENT INFORMATION 
(Pleqse describe In derail the /nclden/{.>), Follure/s/. Ctash(tl), ln /ury(ie5)./ 

Number of Persons Injured Number of Deaths Reported to Police 
N 

Narrative Descrlptloll of lncldent(s), crash(es). lnjury(les). 
Plean describe IH evenb leading up to the failure, (2)fallure and Its consequences, and (J)what was done to correct tt,e fall'ure; 
I.e. parts repaired or replioced (and If old part Is avallable). 

Reference No. 
11459897 

E-mail Address 

Model Year 
2017 

Fuel Type : 
GAS 

failure Speed 

The contact owns a 2017 Volkswagen Golf Sportwagen. The contact stated that the check engine warning light was illuminated. The contact had 
taken the vehicle to a certified mechanic who diagnosed that fuel was getting into the evap charcoal canister. The vehicle was repaired; however, the 
failure persisted. The contact stated that the vehicle almost stalled. The vehicle was taken back to the mechanic who informed the contact that the 
failure was related to NHTSA campaign Number. 16V647000 (Fuel System, Gasoline, Engine and Engine Cooling). Toe vehicle was towed to the dealer 
who stated that the check valve inside the tank had failed due to a faulty evap system. The vehlde had been repaired. The manufacturer was not 

madeawareofthefailc·:~::zrte:u:;lle:e{::s,o½~~ ~ ~ V)clv\v~~Cc_ ~U(_ -(c 

e.ic.e ... s'5 ~~ v-{_ {v..e.- l 
~f (-e.,r..;,r ~ 

1~l: .· ~~ -\u k--(-u-~ fo ol.L~(e,r 

lndude. if available: Police/Fire Oeoartment Reoort Photos and Reoai'r Invo ice. ATTACH ADDITIONAL SHEETS IF NECESSARY 
The Privacy Act of 1974-Pubhc Law 9J-57f. This Information Is requested pum1ant to a11thorlty vested In the Natlonal Highway Traffic. Safety Act and s111>se,iuent 
a.mendments. You are under no obligation to respond this questlonn4lre. Your response may be used to assist the NHTSA In determining whether a Manufacturer should take 
appropriate action to correct• safety defecL If the NHTSA proceeds with administrative enforcement or lltigatlon against a manufacturer, your r1Psponse, or a statlstlcal 
summary ther.,of. may be used I" support of !II" agency's acllon. 



CUSTOMER#: - - -
*INVOICE* 

DUPLICATE 2 
PAGE 1 

2951 CORBY_ AVENUE · SANTA ROSA, CA 96407 
(707) 578-1320 • FAX (707) 636-8249 

WWW .hanselvolkswagen.com · 
SERVICE HOURS 

MONDAY THAU FRIDAY 7:30 AM TO 5:30 PM 

SERVICE ADVISOR: 6325 CHRISTIAN H. SODERHO 

PURE WHIT 17 VOLKSWAGEN GOLF 3VWC17AU3H 115082 115082 Tl513 
}NO.,EU>PA..1!:<F \PBSD.:-i:DAlEi' ?WAR.R?i£Xf.>tt~ lWWKil{F,tOMT~EO':,miwii {,F:hf P:O'NO'~~WW".t" :7::JiRA);:E)\f;i ;::&,eAYMi:fJJ%% pgq-:1NV#P"AI; '\:?ff 

30DEC16 D 17:00 08APR22 CASH 

I 

12:10 28MAR22 16:58 11APR22 
LINE OPCODE TECH TYPE HOURS LIST NET 
A CUSTOMER REPORTS THE · CHECK .ENGINE WARNING LIGHT IS ON, CHECK AND 

ADVISE 
CEL CUSTOMER REPORTS THE CHECK ENGINE WARNING 

LIGHT IS ON, CHECK AND ADVISE 
34·45 CV 120. 00 

115082 
CHECKED VEHICLE AND VERIFIED MIL ON. PERFORMED GFF. FOUND ONE DTC 
IN ECM FOR EVAP CANISTER PURGE VALVE NBD OPEN CIRCUIT P0440. 
PERFORMED TEST PLAN . CHECKED CONNECTOR AT NB0 VALVE AND FOUND OK. 
ACCESSED ECM, CHECKED WIRING BETWEEN ECM AND NBD VALVE CONNECTOR FOR 
OPEN CIRCUIT. FOUND WIRING OK. CHECKED VOLTAGE SUPPLY TO VALVE AND 
FOUND OK . CLEARED DTC, TEST DRIVE AND CHECKED OPERATION. FOUND OK AT 
THIS TIME. POSSIBLE NBD VALVE DEFECTIVE )\ND FAILING INTERMITTENTLY. 

*~******~****~****~********************************* 
B CUSTOMER STATES FUEL LEAKS our AT EVAP CANNISTER . AFTER DRIVING LONG 

ENOUGH FOR ENGINE TO REACH OPERATING TEMP .. PLEASE CHECK AND 
ADVISE. 

DIAG2 DIAGNOSE FUEL LEAKING 
3445 CV 210.00 

115082 TEST DROVE VEHICLE AND TRIED TO DUPLICATE FUEL LEAKING our 
OF EVAP CANISTER . NOT ABLE TO DUPLICATE . RAISED VEHICLE, ACCESSED EVAP 
CANISTER AND CHECKED FOR LEAKS . STILL .. NOill,ffA:a-LE TO FIND SIGN OF LEAK . 
NEED TO PERFORM EXTENDED TEST DRI~;,~!fp.J/i!f~t~Bl],~1 !fATE CONCERN. TRIED TO 
FILL UP GAS TANK AT GAS STATION AND:z::'.FOUNDii,lWEkiSEJ:LLI NG OUT OF TANK 
AFTER LESS THAN 1/2 GALLON IS RE~<{i.fap ;;\ ~tsEwl vf[iS:LE REMOVED RIGHT · .. 
REAR FENDER LINER. INSPECTED EVAEf CAI@.QN r€ANTS . ·-· : FOUND SIGN OF 
FRESH FUEL coMING ouT oF vENT L:i;w + ci:(:~t~KEoj tt w;E. -~~ VENTING sYsTEM 

:;;· AND FOUND VEN':£'. VALVE ON TOP OF F:g?~t:A.NJt::S~fHF' -~ TO REPLACE FUEL 
;:. TANK ASSEMBLY AND SOILED CARBON '.Q}:I.NW.STER . \J? ::'" :/".i 
~ ** * ** *** ** * *** **** ** ~fi\f~i?::t.~'.~*.ft:,.#¥:t' t **** ** ** ***** ..... ;¼::t: .::: ·:-;:-::r ::··=··• :;:t.:¥..::,; ..... ":,:.:~:,. ·~/ 
0 C RESET TIRE PRESSURES PER CALIFORN:: ·::. J:: > • ·$.Q. ,P BOARD 
~ CAUSE: STATE .REQUIREMENT '-<-.. , .. 

i CARB RESET TIRE PRESSURES 
rs RESOURCE BOARD 
"' 

~EVISED ESTIMATE I REASON ADDITIONAL COST 

$ 

" I ACKNOWLEDGE 
NOTICE AND ORAL LABOR AMOUNT 

AP PROV AL Of: AN PARTS AMOUNT 

AUTHORIZED DIN PERSON DATE TIME 
BY 

□PHONE# 

INCREASE IN THE GAS, OIL, LUBE 

11APR22 

TOTAL 

120.00 

210.00 

:EVISED ESTIMATE 'REASON ADDITIONAL COST 

ORIGINAL ESTIMATED SUBLET AMOUNT 
MISC, CHARGES 

PRICE AND/OR RECEIPT 1--TO_T_A_L -CH_A_R_G-ES- --+------ - -

$ OF A COPY HEREOF." ADJUSTMENTS 

AUTHORIZED DIN PERSON DATE TIME 
BY 

-□PHONE# 

SALES TAX 

PLEASE PAY 
~ ™IB~OOITT :;; ______ _______________ .,.. ________ _._ ______ ....... =... __ 

<C NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. • 
;:; ~o provide you with edditionel itifotmation regotdW'IQ our puvocy practice, and you, ughU under tho California Ccri, umer P,ivocy Act, a copy of our Privecv Policy has been med• evalleblo to you and It m1v be accused at 
,::: www.gohonsel.com/privacypoicy" BAR #ARD00027 1062 EPA #CAD981377161 

(SIGNATURE OR INITIALS) 

Coprti11~t 2014 COi( G!c '-11, I.LC SflilVICE ll'fVOICE TYP'E ? · SllC • JMAG1NG CUSTOMER COPY 



CUSTOMER# : - -*INVOICE* 

DUPLICATE 2 
PAGE 2 

2951 CORBY AVENUE· SANTA ROSA, CA 95407 
1707) 578-1320 · FAX 1707) 636-8249 

www.henselvolkswagen.com 

MIDDL SERVICE HOURS 

HOME MONDAY THRU FRIDAY 7:30 AM TO 5:30 PM 

BUS: CELL: 6325 CHRISTIAN H. SODERHO 

PURE WHIT 17 VOLKSWAGEN GOLF 3VWC17AU3 . 115082 115082 1513 
?:FqEl!-?OAT:~:}} •F,':(;!0.Df:DAJ:£1 :\WARRt EX?.b : WANYWBPMISJ,~:1,:i.?i!::,\d %t~i:Vie,:P/NP.i:Nnh% %d5.AJ:~,;~k)? l:HM"(~E~t:ix tMfJ ~V0PATE{Wtt 

30DEC16 D 17 : 00 08APR22 
t??'WJtO/ PfENEO,WWn r:::mn??•',6EAD:'(.J ;Jq tl.%:f OPTIONS: SOLD-STK 

12 : 10 28MAR22 16:58 11APR22 
LINE OPCODE TECH TYPE HOURS 

3445 CV 

CASH 

LIST NET 
0.00 

**************************************************** 
D YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE 

NUMBER YOU HAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT YOU 
REGARDING SERVICE UPDATES OR OFFERS VIA TEXT . IF YOU DO NOT 
AGREE, YOU MAY PROVIDE A LANDLINE. 

TEXT YOU CONSENT TO RECEIVING TEXTS FROM US ON 
YOUR CELL PHONE AT THE NUMBER YOU HAVE 
PROVIDED . YOU AGREE THAT WE MAY CONTACT YOU 
REGARDING SERVICE UPDATES OR OFFERS VIA 
TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A 
LANDLINE. 

888 CV 0 . 00 
* * * * * * * * * * * * * *·* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * ' . E PERFORMED MULTI POINT VEHICLE INSPECTION ' 

CAUSE : COMPLEMENTARY INSPECTION 
MPI PERFORMED MULTI POINT VEHICLE INSPECTION 

3445 CV 0.00 
**************************************************** 

F** CUSTOMER REQUEST REPLACE FUEL TANK PER RECOMMENDATION 
ENG REPLACE FUEL TANK 

3445 CV 
VWCOUP VW COUPON 

1 5Q0-201-055-CH TANK 
1 5Q0-201-160-AQ BREATHER ._.J/ ft:'\ 
i i~g=;~~=f~~ =!P w~~~R LI!ij{ !, \\.!i\!': 

1201. 59 
157.70 
127.30 

14 .85 
FUEL TANK :v,\~ ,;.-,_ it• 
1 WHT-005-353 POP-RIVET }J!

1 
.. ;\'.t~ ~/ 2. 28 

1 N-909-942-01 POP-RIVET 1~,,\/ i~~~ . . , , ?/ 0. 39 

1225.50 
- 100.00 
1201.59 

157.70 
127.30 

14.85 

2.28 
0.39 

11APR22 

TOTAL 
0.00 

0.00 

0.00 

1225.50 
-100.00 
1201. 59 
157.70 
127.30 
14.85 

2.28 
0.39 

;.; 115082 REPLACED FUEL TANK . TRANSFE · · · , i,F. :ORIGINAL TANK TO 
:~ NEW ONE. NEW TANK NOW ACCEPTING GAS. ~fS ,,., 0. NEED TO REFUEL 

VEHICLE AT GAS STATION TO CHECK SYS tto '· 'lp.f(5N. 
1:
1 

*** * * *** ** ** *** ** **** ***** .;·;tt'!,/,i/i,'******** ** * * ** **** ** p~ 
,·; 

0 
~ 

. 
"I ACKNOWLEDGE &::WdlE'.S~:rilih'i6N{iW•WJ; :Jft1Mi];ffi:it6i.Ai'.St':';,;;/ :'.'::.::\1 

REVISED ESTIMATE REASON ADDITIONAL COST 
LABOR AMOUNT NOTICE AND ORAL 

$ $ APPROVAL OF AN PARTS AMOUNT 

AUTHORIZED D IN PERSON DATE TIME INCREASE IN THE GAS, OIL, LUBE 
BY 

□PHONE # 
SUBLET AMOUNT 

ORIGINAL ESTIMATED 
MISC. CHARGES 

PRICE AND/OR RECEIPT REVISED ESTIMATE REASON ADDITIONAL COST TOTAL CHARGES : 
OF A COPY HEREOF." $ $ ADJUSTMENTS 

AUTHORIZED DIN PERSON DATE TIME SALES TAX 
BY 

□PHONE. # 
(SIGNATURE OR INITIALS) PLEASE PAY :; 1~:~!:J:sf ~i'.;{if i':ittr ;:,:f ::;••, :. !!~J:ll1;;;1;: THIS AMOUNT [,; 

i NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK. 
~ ·ro p,ovide vou witn additional informution ,egerding our privacy prectitus IOd your ri;.hts under tha Celifornia Consumor Privacy Act. a copy or our Privacy Po6cy h.as been rnade avaifablo to vou and it may be acces:se.d et 
;5 www.gohensoLcomlprlvuypolcy•. BAR #ARD000271062 EPA #CAD981377161 

CQ1>Y,igt\t 201◄ CO( Gldlf. lLC SfRVIC( INVOIC,f TYi£ Z • SIZC • fMA.GIMG CUSTOMER COPY 



CUSTOMER#: -

MIDDL 
HOME: 

-*INVOICE* 

DUPLICATE 2 
PAGE 3 

2961 CORBY AVENUE· SANTA ROSA, CA 95407 
(707) 578-1320 · FAX (707) 636-8249 

www .hanselvolkswagen.com 
SERVICE HOURS 

MONDAY THRU FRIDAY 7:30 AM.TO 5:30 PM 

BUS: SERVICE ADVISOR: 6325 CHRISTIAN H. SODERHO 

112: 10 28MAR22 16: 58 11APR22 
LINE OPCODE TECH TYPE HOURS 
G** CUSTOMER REQUEST REPLACE EVAP 

ENG REPLACE EVAP CANNISTDER 
3445 CV 

1 SQ0-201-797-L EVAPCANIST 
EVAP 

115082 REPLACED EVAP CANISTER . 

LIST 
CANNISTER PER RECOMMENJ:?ATION 

689 .-52 

CASH 

NET 

210.00 
689.52 

**************************************************** 

EST: 4,178.00 07APR22 08:20 
CONTACT: JOE 
FUEL TANK, EVAP CANNISTER 

SA: 6325 
(707)367-8996 

****~******************************************* 

EST: 336 . 00 
CONTACT: JOE 

' 28MAR22 12:17 SA: 6325 
(707)367-8996 

DIAGNOSE CHECK ENGINE, FUEL LEAK 
************************************************ 

EST: 426. 00 · 28MAR22. 12 : 10 SA : 6325 
C_ONTACT: ... · if~:\~ . ./i~,i'~.. ·· 

** * ** * ** * * * * * *** ** * * * ** * * * * * * * * * * * * * ,:*itt _·:**4#i' .. 

COMPANY NAME 
COMPANY PHONE 

8 POLICY NUMBER 
§ POLICY TERM 
i EFFECTIVE DATE 
§ DEDUCTIBLE 
:~ MILEAGE LIMIT 
8 BEGIN MILES 
~; END MILES 

85 

11APR22 

TOTAL 

210.00 
689.52 

w 

~f "I ACKNOWLEDGE 
NOTICE AND ORAL 
APPROVAL OF AN 

INCREASE IN THE 

;;,;J%NtbiiSCAiifriof-l'.WtW/U ~f,dJ')\i'(:fotit$) } fVitW? 
~ 

" 0 

"' {) 

" ( ~ 

:EVISED ESTIMATE I REASON I :DDITIONAL COST 

AUTHORIZED DIN PERSON DATE TIME 
BY 

□PHONE# 

:EVISED ESTIMATE (EASON I :DDITIONAL COST 

AUTHORIZED Q IN PERSON DATE TIME 
BY 

- □PHONE II 

NOTICE TO CONSUMER: PLEASE REAO IMPORTANT INFORMATION ON BACK, 

ORIGINAL ESTIMATED 
PRICE AND/OR ~ECEIPT 
. OF A COPY HEREOF." 

(SIGNATURE OR INITIALS} 

LABOR AMOUNT 

PARTS AMOUNT 

GAS, OIL, LUBE 

SUBLET AMOUNT 

MISC. CHARGES 

TOTAL CHARGES 

ADJUSTMENTS 

SALES TAX 

PLEASE PAY 
THIS AMOUNT 

--ro provldo you with 11ddltional lnformatlon regarding Of.It privacy practices ond your r-ot,ts undor the California ConSUT1er Privacy Ac~ a copy of our Privacy Polley he:s been made av&llabto to you end it may be accessed at 
www.gchan .. 1.com/p,ivocypcicv· BAR f/ARD000271062 EPA #CAD981377161 

C,~py1i0ft1 2014 COIC G.coft.11, LLC SUWICf INVOICf TYl'f 2 • Sl2C • JM.AG1NG CUSTOMER COPY 



c\ 

CUSTOMER#: -

MIDDL~ 
HOME:_.-coNT: 

-*INVOICE* 

DUPLICATE 2 
PAGE 4 · 

2951 CORBY AVENUE · SANTA ROSA, CA 95407 
(7071 578-1320 · FAX (7071 636-8249 

www .hanselvolkswagen.com 
SERVICE HOURS 

MONDAY THRU FRIDAY 7:30 AM TO 5:30 PM 

BUS: CELL: SERVICE ADVISOR: 6 3 2 5 CHRISTIAN H. SODERHO · 

PURE WHIT 17 VOLKSWAGEN GOLF 3VWC17AU3 115082 115082 1513 
%?.□.-!:P/oA:r-J::\f •F?,-BQt:>PbAt~: i:::wABR/ EiX.P:/? tWY?i:P:RQrvt1s_i;:o:;:::+it,~\ w:wtxePff'Jo,/mit< M?I!:t'Ar.~tw;;; m+e.AXME~T<m rrrJJNv})J~IEmtmt 

30DEC16 D 17:00 08APR22 CASH 11APR22 

!12: 10 28MAR22 16: 58 11APR22 
LINE OPCODE TECH TYPE HOURS 
COMPON~NTS 

LIST NET TOTAL 

Thank you for choosing Hansel Volkswagen of 
Santa Rosa! 

X --,------,----------------------Customer Signature 

~------------------------.---.-I-A_C_K_N_O_W_L_E_D_G_E __ ,,,,,;~"";f'cct ""t 11:,"":;.""'~""I;""cil"" .. i""ITT""T"'oN'"''i "'t "'Y"'+ ""t i,.,i ""J "'.,?"':t"'i'""iit""f ""it"'.o""r,A"'·:':""Qs""·•~"'·("",t ,,.,.t ,,..t ,.,,..,fr~i 

t'- NOTICE AND OR.AL LABOR AMOUNT 176 5 • 5 0 
~ APPROVAL OF AN PARTS AMOUNT 2193. 63 
" d'. INCREASE IN THE GAS, OIL, LUBE O • 0 0 
tl ORIGINAL ESTIMATED SUBLET AMOUNT O • 00 
J PRICE AND/OR RECEIPT MISC. CHARGES -10 0 . 0 0 
~ TOTAL CHARGES 3 8 5 9 • 13 
g OF A COPY HEREOF." ADJUSTMENTS O. 00 
fi j SALES TAX 202. 91 

~ !SIGNATURE OR INITIALS) ;~~~~tuyNT :;:r;iil!.!~.~6}; 
-~ ________________________ L,_ _________ _,_ ________ .=.:;c..:.:,..:.:.=:.:.=:::.=.:..=:::..:a: 

~ NOTICE TO CONSUMER: PLEASE R£AO IMPORTANT INFORMATION ON BACK. . ' 
? •ro provido you with additional information regarding our privacy proctites end your rights vnder the Callfornla Consumer Privacy Act, e copy of our Privocy Policy has been mode ovolloble to you end it mav bo ac:eessed et 
i" www.gohanset.com/privocypoicy• BAR #ARD000271062 EPA #CAD981377161 

Copy,lfl\t 2014 ~ Qob•I, U.C 5f1\VICf INVOICE TYPf 2 -S12C • fMACiltKl CUSTOMER COPY 



' ' 

Hansel BMW Subaru VW Colllslon 

2925 Corby Ave 

Santa Rot.a California 95407 

7075784717 

MOTO 
Merchant ID: 

Date: 4/11/2022. 5:17:14 PM 

Terminal ID: 00000001 

Amount: $4,062.04 

Card Number: 

Response Ms~: Approved 

Auth Code: -Auth Mode: Issuer 

Processed as: MASTERCARD 

Reference No: 

Trace No: 

Entrv Method: Manual 

Match AV_S: Match Y 

Match CW: Not'Present 

Match ZIP: Match Y 

I Agree to Pay Above Total Amount According to 
Card Issuer Agreement (Merchant Agreemenl If 

Credit Voucher). 




