


17331. Once she got there the tire technician attempted to find the leak. He was
unable to find any outside defect or leak and continued by removing the tire from the
rim. I then got a phone call from my daughter who had the technician on
speakerphone. He described the issue to me as a tire manufacturing defect that he has
never seen before. My daughter then texted me photos of the issue. The defect is
easily seen on the inside molded lines in the sidewall. It is where the bead rolls into the
sidewall. In the molded lines there are areas where the lines are interrupted/missing
and with what appears to be several small holes in the rubber. Firestone could not
advise how to proceed. The tire was remounted. The technician put a little extra tire
sealant on the bead. She then drove the vehicle home.

I am now even more concerned about any further defects with the other 3 tires on the
vehicle. The vehicle currently has approximately 19000 miles on it. The tires have been
rotated twice at Apple Honda in Hanover, PA during service.

The tire code is DOT HWE7 WC8K (1020).

Please call me ASAP,   Thanks,

 

 

 

 

 

 




















