
      

      

 

 
 

 
 

 

   
  

  
     

       

     
  

 

            

                

  

 
 

   

     

          
      
    

    





Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

The contact owns a 2017 Ford Focus. The contact stated that after the battery was replaced, the vehicle would not reverse when needed. The
vehicle was taken to the dealer where it was diagnosed with transmission control module failure due to a faulty battery. The dealer repaired the
transmission. The manufacturer was made aware of the failure and advised the contact to file a complaint with the NHTSA. The failure mileage
was approximately 60,000. The technician stated to me that there were other vehicles  with this  same  issue that had come to the dealership. I
did not include a copy of the repair invoice but I can get it from the dealership if needed.  A faulty battery should not cause  transmission
control failure!

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONALcontrol  SHEETS IF NECESSARY The Privacy Act of 1974-Public Law 93-579.
This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent amendments. You are under no obligation to respond this
questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take appropriate action to correct a safety defect. If the NHTSA
proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical summary thereof, may be used in support of the agency's action.




