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The contact owns a 2017 Chirysler Pacifica. The contact stated that the vehiche was leaking oil. The contact took the vehicle 1o a certified mechanic
who diagnosed that the oil filter housing was ractured and leak ing, The il fiter nesded 1o bi replaced; however, the part was on back order and
wias not yet replaced. The manufacturer was not made aware of the failure, The approximate f2ilure mileage was 57,000
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On Thu, Jun 16, 2022 at 8:50 AM EVOQ (NHTSA) <EVOQ@dot.gov> wrote:



Please see the attached copy of your recent complaint and instructions. Please make any necessary

edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.

NHTSA/Office of Defects Investigation





