

















INFINITI SHOPPER INFINITI CYBERSECURITY IFS CUSTOMER SERVICE
ASSISTANCE

To report a cybersecurity related For inquiries concerning your IFS
issue with our vehicles or websites account:

Phone: 800-713-3181

Monday through Friday:
8:00 AM to 7:00 PM CST

Chat Now with a Product
Specialist

END-OF-LEASE
QUESTIONS ONLY

For inquiries concerning your
lease:

Phone: 800-778-4211

Monday through Friday:
7:00 AM to 6:00 PM, CT

Roadside Assistance available for unlimited miles and for the first four years from the vehicle's in-service date. See Warranty Information Booklet for

Phone: 866-503-3431

Monday through Friday:
8:00 AM to 5:00 PM, CT

LEASING CUSTOMER
SERVICE

For inquiries concerning your
lease:

Phone: 800- -515

Monday through Friday:
7:00 AM to 7:00 PM, CT

details.

P.O. Box 660360
Dallas, TX 75266-0360

Phone: 800-627-4437

Maonday through Friday:
7:00 AM to 7:00 PM, CT

DO NOT SELL MY INFO

Phone: 1-877-647-CCPA

Monday through Friday:
9:00 AM - 5:00 PM PST

Click to Data Privacy page



From: "InfinitiConsumerAffairs@mye-infiniti.com" <infiniticonsumeraffairs@mye-infiniti.com>
Sent: Thursday, July 7, 2022 4:40 PM

o I
subject: Your inquiry to INFINITI [ ref ||| G

INFINITI

71712022

Case #
VIN # JNKCV64F09N-

Dear I

Thank you for contacting INFINITI regarding the passenger side airbag
light with your Infiniti. We apologize for any inconvenience this situation
may have caused you.

INFINITI relies on its authorized retailers to provide technical support to our
valued clients. Please contact or visit your local INFINITI retailer, as they
are in the best position to address your vehicle concern.

If you would like more information about retailers in your area,
you may visit www.infinitiusa.com/locate-infiniti-retailer.

Case#Jll has been created to document your inquiry. If

Thank you again for contacting us and allowing us the opportunity
to be of assistance.

Sincerely,

INFINITI

Isaac



Client Affairs
INFINITI USA








