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IMPORTANT SAFETY RECALL
This notice applies to your vehicle, waAnwscssc-
Recall Campaign No. 22V-119: PCV Valve Heater
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Dear BMW Owner / Lessee:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. BMW AG
has decided that a defect, which relates to motor vehicle safety, exists in certain Model Year 2006 - 2013
BMW 1 Series, 3 Series, 5 Series, Z4, X3 SAV, and X5 SAV vehicles. Our records indicate that you are the
owner of a potentially affected vehlcle

?

Why are we contacting you?
We are informing you of a safety recall on your vehicle although we are not able to perform the remedy at
this time. We will notrfy you with a follow-up letter as soon as we are able to perform this safety recail.

What could happen?

The vehicle's PCV valve heater, which is only activated in cold weather climates, may not have been
produced to spacifications by the supplier. Over time, this could lead to overheating in the engine
compartment. In some cases, this could lead to a fire.

If you see smoke from the engine compartment, or smell smoke, or a plastic burning odor, carefully
move away from traffic and pull over to a safe location as soon as possible. All occupants should
carefully exit the vehicle and move to a safe location away from traffic. Do not continue to drive the

T T T T vehicler Diat 9 TTintheeventof amemergency orcontact BMW-Roadside Assistance at 1-800-332— —
4269 immediately to have your vehicle brought to the nearest authorized BMW center. BMW will
reimburse you for the towing service if the issue is confirmed to be related to this recall.

If you are not the only driver of this vehicle, please advise all other drivers and passengers of this
important information. If you are a vehicle lessor, Federal Regulations require you to forward this
notice to your lessee within ten days.

Whatwill BMW do?
The remedy is currently being developed. When the remedy is available, it will be psrformed free of charge.
What if | have additional questions?
For the latest updates, to read the FAQs, and the topics below, please visit bmwusa.com/recall,
Address change or sold the vehicle? Click “Manage recall notices and contact
information” to let us know.

Looking for Information about Click “Reimbursement for Prior customer Pay
possible reimbursement if you already Repairs Related to a Safety Recall (TREAD Act)”

N . _ had this repair performed at yourown . d . oI .
expense?

Should you have any questions about this recall, pleage contact your authorized BMW center. If you need
additional assistance, please contact BMW Custorner Relations.

. ComymnIf your BMW center is unable to remady the defect without chafige or withini a réasonable périod of time, you
ofNorhAmencs, LLC - may notify the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE.,
ewwGowCompany  Washington, DC 20590, call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-

Maling Asdress D 193), OF go to httpd/iwww .gafercar.gov,
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Wemmocd IO  Please be assured that your safety is important to us, and we sincerely apologlze if this recall causes any
Telephone  INCONVENieNce.
(800) 525-7417
rax  Oincarely,
{201) 930-8362

e-mall  BMW of North America, LLC
CustomerRetations®
brmwusa.com

Interret
breama.com

Spanish transiation on back side
Traducclén en espaiol en el lado Inverso
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BMW of Reading

1015 Lancaster Ave
Reading , PA 19607
(610) 777-1500

Customer Information:

RECEIPT

Invoice Details:

) xxXx

Repair Order/Ref #: [

Description of Product/Services

Service Performed

Amount

$3122.80

Payment Details:

Paid On: Friday, March 18, 2022 04:45 PM
Credit Card: [ <> %
Card Type: MAST

Cardholder Name: N/A
Trn Ref:
AID Name: A
TVR: 0000008000
TSI: E800

Resp CD: Z3 Payment Type: Chip
Confirmation *
Dealer Associate: Kerrie Hummel

Cashier: Kerrie Hummel
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THANK YOU!

BMW of Reading

Customer Signaturc
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