


1/19/2022

General Motors Co.
Cadillac
P.O. Box 909989

Milwaukee, W| 53209-9989

Attention: Big Star Cadillac
18100 Gulf Fwy

Friendswood TX 77546

To Whom It May Concern:

We are submitting for Case #{jj i vhich was open through a conversation with GM on
1/19/2022. On 1/12/22 we were charged $2334.95 to replace two complete Headlamp Assembly’s. As
a consumer we are surprised this service was not considered a recall by GM since it is a default in the
Lamp system and dangerous to all Cadillac car owners. There were many forums and information
available to read for owners regarding this specific hazard. During the payment of this replacement;, we
became aware of a “Core Return” charge for the defective Lamp system. This leads us to believe that a
repair could have been initiated instead of a total replacement. We are seeking a refund or retribution
for the paid services.

Regards,
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Claim Number [201380

February 24, 2020

Dear Cadillac Customer:
This notice applies to your Cadillac SRX, VIN 3(}YFNBE}9E-

This letter is intended to make you aware that GM believes that a small number of model year 2010,
2011, 2012, 2013, 2014 and 2015 SRXs may experience issues that could cause moisture to accumulate
in their headlamp capsules and/or cause Halogen headlights to become dimmer over time.

We are writing 10 you because your satisfaction with Cadillac products is important to us.

What We Will Do:

General Motors has decided in the interests of customer satisfaction to reimburse you for any prior
out-of-pocket SRX low-beam headlamp, headlamp capsule or headlamp bulb replacement costs for (a)
moisture-related issues and (b) dimness issues caused by reflectors in vehicles equipped with Halogen
(not HID) headlamps (but not for replacement costs caused by collisions, accidents or other
non-moisture-related or dimness conditions or events) (“covered headlamp replacements™). Further, if
you still own your SRX and believe you have a moisture accumulation or dimness issue in your vehicle’s
headlights General Motors will also provide reimbursement for the cost of diagnosis of your SRX
headlamps for these issues performed by a Cadillac dealer and, at your election, headlamp replacement if
you believe il is necessary.

To obtain reimbursement from GM, you must follow the procedures set forth below, including timely
submission of a signed Claim Form and Release and documentation showing out-of-pocket payment for
covered diagnosis charges and/or headlamp replacement(s).

What You Should De:

Teo Claim Reimbursement for Prior Headlamp Replacement Costs

If you previously have paid out-of-pocket for SRX low-beam headlamp, headlamp capsule or headlamp
bulb replacement due to moisture-related issues or dimness issues caused by reflectors in vehicles
equipped with Halogen headlamps, please complete, sign and return the enclosed Claim Form and
Release and include copies of supporting documentation showing the amount of your covered
out-of-pocket replacement costs. GM will reimburse up to $800 per covered headlamp repair or
replacement ($1,600 if two headlamps are repaired or replaced pursuant to the same repair order),
including necessary parts and labor or covered parts purchased elsewhere, but excluding repairs or
replacement as the result of collisions, accidents or other causes unrelated to moisture or dimness issues.








