
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW:  response to complaint and edit
Date: Monday, May 23, 2022 9:11:51 AM

From: 
Sent: Saturday, May 21, 2022 6:58 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject:  response to complaint and edit

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do
not click on links or open attachments unless you recognize the sender and know the content
is safe.

hi i was wondering if you could add the point that i received the recall and took the vehicle in.. the
dealer informed me that i did not have the issue but i argued that my vehicle did from all the signs
and exactly what was in the letter to look for. shortly after the vehicle broke down due to the issue
from what they said i did not have. when i first brought the vehicle into service for recall i was under
the warranty millage, when the incident happened i was now a little above millage warranty. 
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