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problems with their transmissions. I also feel that if Ford has been aware of these transmission
issues but fails to provide parts and trained professionals to timely repair them under the
applicable warranty, that Ford is also in violation of the U.S. Consumer Protection Act and the
Tennessee Consumer Protection Act.

The Owner’s Manual that was given to me at the time of my purchase of this NEW vehicle
instructs on page 311 that if as an owner I believe that my vehicle has a defect that could cause a
crash or injury that I should notify the National Highway Traffic Safety Administration, which I
am hereby doing by sending a copy of this letter to the NHTSA at the address provided in my
Owner’s Manual. I think that this notification is proper and necessary because the failure of the
transmission to work properly, and the resulting vibrations create a situation where as a driver of
the vehicle, I do not have the ability to operate my vehicle as it was designed to be operated, and
as a result I could end up in an accident harming myself and others. I am hopeful that the
NHTSA will investigate this transmission issue with the 2020 Ford Explorer and issue a recall.

I had owned a 2012 Ford Explorer, so I know how they should handle and operate, and this 2020
Explorer, which represents a major redesign, has failed miserably to live up to the past
operational history of this Ford model. Accordingly, I am hereby demanding that I be refunded
the purchase price that I paid for a NEW vehicle of $46,073.00 plus applicable sales taxes less
some amount for the mileage I have placed on the vehicle or assist me in obtaining a 2022 Ford
Explorer with at a minimum of all the same features and monthly payment of my existing
vehicle.

I hereby give Ford Motor Company ten (10) days after receipt of this Letter to notify me of their
intentions or I will unfortunately have to pursue all my legal remedies.

Sincerel

Brentwood, TN








