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1 purchased my 2007 Nissan Pathfinder in 2015 from a used dealership. The sate included a screenshot 
of your website, showing no active recall for the vehicle. It however did not disclose any of the hundreds 
of unresolved complaints regarding the issue at hand. I filed over a year ago and have not had any 
response from neither you nor Njssan. 

The original transmission had coolant throughout and was replaced with a remanufactured equivalent, 
along with radiator, head gaskets, water pump, and thermostat. Two thousand miles later, roughly 30 
days, the heater hose ruptures again, white I'm on the hignway at 70 mph. The nearest Nissan service 
center was only a 10-mile tow and that I wasn't rear-ended after losing engine power. Their analysis is 
that the previous incident of the cross contamination caused the head to warp and recommend a new 
motor!!! Of course this was not disclosed until after another thousand dollars of parts and labor, one 
week later. I havE> already spent ffle book value out of my own pocket in towing, parts and labor. I have 
had to reluctantly pass on several opportunities fer advancement simply due to the truck being down. 

For what it's worth, i'm a disabled vet, trying to attend classes 50 miles away, 4 days a week. My 
subsistence allowa:,c~ is attendance based. I don't have another five thousand to correct a fatal flaw In 
an otherwise dependab;e ve'.1ic!e that's cniy worth five on u,e ma1ke~. 1 Jin ::seeing a higher rate of 
similar occurrence among fellow cw•:e"S a:,; well, as ou · ~t ides re~ct: c. certain maturity. I ask that you 
do something to fix this with urgency. In fairness, I believe Nissan shouJd replace the entire engine, 
cooling and transmission systems for affected owners I have documer.ts, photos, video, end e:;gine fluid 
samples to substantiate my claims. 
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EXCLUSION Of WARRANTIES 
AnY wo1rantlos on the ps,11 end ec~ouo,les sold hereby 110 made bV the monutactuter. Tne 
un<fotslgnod purchase, unde111and1 end eoree• that duler makn no warronties of any kind, 
express or rmpllod, end ofsclaims 111 w1rret11iu, includ,r,g warranties of mereNnt1D, II,)' OI htneu 
(or e port/C{.IIOr pu,pou. with regard to the pans and/or 1oceno1lt1 purc:heod; anl! that ,,, "° 
ovon1 sholl deoler bt ll1bl1 101 lncldenial or con11QUtntfol d1mag11 or commtrclal 101111 1111lng 
,u1 ol , u c:h IXl1'h O$O. Tllo under6ignod p11rch11er further •U"" 1h11 th• warrantloa ucluded by 
foa/01, mcluda, but aro not llmiled 10 env warr11nllos that 5'.!Ch p11ta andJor attes$01,11 ••• ot 
,iorch11niobla Qu1ll1v or 1h11 1hov WIii onablt onv ve111cls o, anv of itt 1ys11m1 to i;erlorm w,11-
asoneblo aefe1y, olficiency. or comfort 

AUTHORIZATION FOR REPAIRS 
UJa-..~.!''~ ,i,OR ,-.ir. 111 1111th to 1>• dona along with the nocesaery mamlal 

,_,.:..,,.,1Nc11 or artlcl11 lelt in veh1cle In 
o, for any d1tav1 caused bV 

o, treraporter. I hff8by grant 
herein described on strelll, 

1xP«tSS mect-anlc'• I en ,, 
thllllO, The doalars'1 p 1s 

PRELIMINARY ESTIMATE $ _____ _ 

A:JTHORIZED BY X: 
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Subject: 

Attention : 

FINAL 

2005-10 Frontier, Pathfinder, and Xterra Flladiator Assembly 
Additional Warranty Extension 

Dealer Principals, Sales, Parts and Service Managers 

***** Warranty Extension Announcement* **** 

Nissan has decided in the interest of customer satisfaction, to, further extend the warranty 
for the Radiator Assembly on all 2005-10 Frontier, Pathfinder, and Xterra vehicles 
equipped with automatic transmissions. 

On a small percentage of vehicles, an internal crack on the oil cooler tube may occur 
leading to Internal leakage of engine coolant. While t he majority of vehicles will not 
experience this issue, for customer satisfaction purposes, Nis!;an has decided to further 
extend the coverage of the New Vehid e U:11!ted W.? r:-ant y c:r: the radiator assembly, 
subject to certain customer co-pays that vary with age/ mileai~e. 

The New Vehicle Limited Warranty coverage on applied vehicles for the Radiator Assembly 
(original terms 3 years/36,000 miles) will be extended from the current extension of 8 
years/80,000 miles to 10 years/ 100,000 miles (whichever occ:urs first), including damage, 
repairs, replacement, and towing resultir1g from this issue. 

With the additional extension, the following warranty coverage and corresponding 
customer co-pays will now apply: 

• Up to 8 years/80,000 miles (whichever comes first): Mo customer co-pay 

• After 8 years/80,000 miles (whichever comes 4rst) ~P re 9 years/90,000 miles 
(whichever comes first) : Cu£tomer co· pa~ is $2,500 

• A~er 9 years/ 90,000 miles (whichever comes first) up to 10 years/100,000 miles 
(whichever comes first) : Customer co-pay is $3,000 

As with the prior extension, this extension of warranty on i: 1e radiatoi assemc,,y will cover 
damage caused to other affected compo.1ents, incll.Jdir•g the vehicle transmission, as a 
result of an internal leakage condition in the radiator assembly. However, existing 
powertrain coverage applicable to tbe transmission cs vears/ ~29.000 miles} otherwise 
remains unchanged . 

***** Extended Service Contracts ***** 

If a customer has other coverage such as an extended servici~ contract, then all or a 
portion of the customer co-pay may be covered, depending on the specific terms, 
conditions, and exdusions in the service contract documents. 

***** Customer Reimbursement ***** 

Additionally, subject to certain terms, conditions, and exclusions, Nissan will reimburse 
eligible customers who already have paid to have a radiator a1ssembly or other affected 

Page 1 of 3 



FINAL 

components repaired or replaced due to the internal leakage condition, if the 
repair/replacement would have been covered under this exteinsion. 

Access to complete information and instructions including a neimbursement claim form will 
be available to customers at www .nissanassist.com on November 1, 2012. 
Reimbursement claim forms may be submitted either online after November 1st or by mail 
after January 7, 2013. The mailing address for a reimbursement claim form submitted 
pursuant to this warranty extension is: 

Nissan Radiator/ Transmission Cooler Reimbursement Claims Headquarters 
P.O. Box 43132 
Providence, RI 02940-3132 

For customer questions concerning reimbursement eligibility, Nissan has established a 
dedicated toll-free number at 1-877-208-9275. 

For questions not concerning reimbursement eligibility, but this warranty extension in 
general, please di rect customers to Nissan Consumer Affairs at 1-800-NISSANl (1-800-
647-7261) . 

***** SERVICE COMM ***** 
Dealers can confirm coverage by checking the SERVICE COMM warranty extension screen. 
Eligible vehicles will display similar to below: 

• RADIATOR WITH A/ T COOLER WRNTY EXTN 
• RAD 80-90K W /COPAY $2500 WBI 12-028 
• RAD 90-l00K W/COPAY $3000 WBI12-028 

XX/ XX/XX 80,000 MI 
XX/XX/ XX 90,000 MI 
XX/XX/ XX 100,000 Ml 

Please note the reference to Warranty Information Bulletin WBI12-028. A copy of this 
bulletin is included with this announcement. 

***** Owner l\:")tification ***** 

Nissan plans to begin notifying vehicle owners in late October, 2012 and will continue 
through the end of December, 2012. 

Note: As a court1=sy, p:ease ensure the st.i--:'<er lo(.;ated on the bott~m of the 
owner's letter is placed on the cover of their Nissan Wc1rranty Information 
Booklet for any vehicle for which this warranty extensi100 is applied. 

***** Virtual Academy ***** 
Nissan will have a training module "Nissan Radiator Warranty Extension" available on 
Virtual Academy rater in October which will cover terms of tr.E~ Warranty Extension, 
customer co-pays, and claims processing. An announcE:!"'lent wilf be made once this 
training is available. 

Nissan Parts and Service Dealer Support 
10/12/12 
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Q. What model year Frontier, Pathfinder, and Xterra •Vehicles are Involved? 

A. All 2005~10 Frontier, Pathfinder and Xterra vehicles equipped with automatic transmissions. 

Q. What is the reason for this war-ranty extension? 

A> To ensure customer satisfaction . On a small percentage of vehlcles, an Internal crack on the 
AT oil cooler tube lnslde the radiator might occur leading to internal leakage of engine 
coolant. 

Q. When will vehicle owners be notified? 

A. Nissan plans to begin notifying vehicle owners in late October, 2012 and will continue 
through the end of December, 2012. 

Q. How do I confirm coverage for an affected vehide in SERVICE COMM? 

A. Dealers can confirm coverage by checking the SERVICE COMM warranty extension screen. 
Eligible vehicles will display similar to below: 

• RADIATOR WITH A/ T COOLER WRNTY EXTN 
• RAD 80-90K W / COP.AV $2500 WBI12-028 
• RAD 90-lO0KW/COPAY $3000 WB112·028 

XX/XX/XX. 
XX/XX/ XX 
XX/ XX/ XX 

80,000 MI 
90,000 MI 
100,000 MI 

Q. A customer bro·ught in a 2005-10 Frontier, Pathfinder, or Xterra vehide but they 
did not receive a letter. How can I tell if the vehicle qual ifies for the Warranty 
Extension? 

A. Coverage can be confirmed in SER\/lCE COMM warranty extension s:reen. 

Q, Does this Warranty Extension apply to any other •Nissan (or lnfiniti) models? 

A. No, this Wdrrar.ty Extension doe~ not apply ~ ar.y otner Nissan (ci !-nffn1tl) models. 

Q. Will a rental vehicle be provided while the dealer is servicing the vehicle? 

A. No. Rental vehicle Is not Included in llie warranty . 

Q. Do you have any information on the CJass Action Settlement? 

A. .By January 2013, owners should receive, if not already, a notlte letter that de$oi~es. ce,i.;;!.1 
aspects of the reimbursement process, and also describes sett lement terms of 2 class c11.,t1oi, 
lawsuit involving allegations of a defect in the ndlator asse,nbly. Nissan recommends they 
read that letter c.arefully, as it may affect t~eir tega: rights. 

If vou have add itional questions concernir,g the c.1ass .~.ction Settlement, please call the toll­
free number dedicated to the Class Ac.tio:1 SP.ttlerr.enc at 1· 877-208-9275. Or you can visit 
the website dedicated to the Oass Actior. Sattlementr which ls 

www.□ issaoatoilcootersettlemenwmn. 
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