




IMPORTANT INFORMATION
Please inform and provide a copy of this document to every person in your dealership with campaign-related responsibilities, 
including Service, Parts and Accounting personnel.  By law, dealers must correct, prior to delivery for sale or lease, any vehicle that 
fails to comply with an applicable Federal Motor Vehicle Safety Standard or that contains a defect relating to motor vehicle safety.  
If you have questions regarding this or any other campaign, please contact Warranty.

Safety Recall       
Code: 38B9

Subject: 2014 MY Jetta, Beetle, Beetle Convertible, Passat and 2015 MY Golf Vehicles
with 1.8T Engine and Torque-Converter Automatic Transmission
Transmission Oil Cooler

                                                                                      REVISION                      July 16, 2014      
Revision Summary
Added Golf MY 2015 for Canadian Market Only.

Problem Description
Due to a supplier material change during the production of 
the transmission oil cooler, the O-ring seals in affected 
vehicles may be out of specification.  If the O-ring does not 
completely seal between the oil cooler and transmission, a 
fluid leak may result.  In the event of a leak, the fluid could 
contact a hot surface and result in a vehicle fire.

Corrective Action
Replace the O-ring seals in the transmission oil cooler.  

Affected Vehicles 

U.S.A.:

2014 MY
Jetta, Beetle, Beetle Convertible, and Passat 

w/1.8T engine & torque-converter automatic  transmission

CANADA:
2014 MY

Jetta, Beetle, Beetle Convertible, and Passat 
w/1.8T engine & torque-converter automatic  transmission

and
2015 MY Golf

w/1.8T engine & torque-converter automatic  transmission
Verify the open Campaigns/Actions screen in Elsa to determine if 

the VIN# applies to this Campaign/Action

NOTE: 
Elsa is the only valid campaign inquiry/verification source. Check 
Elsa on the day the campaign work will be performed to verify 
vehicle eligibility for the repair in order to receive claim payment 
consideration. Campaign status must show “open”. 
If this repair appears to have already been performed on the 
vehicle but the code still shows open in Elsa, contact Warranty 
before proceeding further, e.g. a dealer may have recently 
performed this repair but not yet entered a claim for it in the 
system. 
Elsa may also show additional open action(s); if so, inform your 
customer - this work can be done while the vehicle is in for this 
campaign. 
Contact Warranty if you have any questions.

Inventory Vehicle Open Campaign/Action Report (VIM)
On or about April 14, 2014, affected vehicles were listed on 
the Inventory Vehicle Open Campaign Action report under 
My Dealership Reports (found on www.vwhub.com & VIM). 
A list was not posted for dealers who did not have any 
affected vehicles.

Parts Information and Allocation
An initial parts allocation of the O-rings needed for this 
repair was sent to dealers on or about April 11, 2014. 
Remaining parts needed arrived in a subsequent 
shipment.
If you have exhausted your allocated parts but have 
exceeded your weekly Upper Order Limit, please 
submit your requests for additional parts via email to 
upperorderlimits@vw.com. 
If you have questions regarding parts, please contact 
the Parts Specialists at 800-767-6552.
If additional parts are required for critical cases, 
please contact the Parts Specialists at 800-767-6552.

Owner Notification 
On or about April 18, 2014 the customer mailing took place.
A sample copy of the owner letter is enclosed.

Campaign Completion Labeling Guidelines 
Vehicles repaired under this action must be identified with a 
campaign completion label (part number CAMP 010 000).
Labels can be ordered at no cost online via the Compliance 
Label Ordering portal at www.vwhub.com.

Important Reminder on Vehicles Affected by Safety and 
Compliance Recalls
By law, dealers must correct, prior to delivery for sale or 
lease, any vehicle that fails to comply with an applicable 
Federal/Canadian Motor Vehicle Safety Standard or that 
contains a defect relating to motor vehicle safety.

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle.  These 
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described.  To 
determine whether this information applies, contact an authorized Volkswagen dealer.  2014 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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