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The Honorable Mitch McConnell

issue potentially relates to such a practice, he may contact the FTC to discuss the matter. There are
three ways to contact the FTC: by toll free telephone at 877-382-4357; by mail at Federal Trade
Commission, CRC-240, Washington, DC 20580; and by using the Internet complaint form at
www.ftccomplaintassistant.gov.

may also consider contacting the Better Business Bureau (BBB) Auto Line. The BBB
offers free mediation/arbitration to resolve warranty disputes under guidelines established by the
FTC. Remedies include repair, reimbursement, repurchase or replacement, depending on program
eligibility can visit their website at www.bbb.org to file a complaint and review
eligibility information or call the BBB Auto Line at 800-955-5100.

also wrote to Senator Rand Paul to report his vehicle problem and we will send his
office a similar response.

I hope this information is helpful. If you have any questions, please feel free to contact me at
ron.thaniel@dot,gov.

Sincerely,

Ron Thaniel

Director, Governmental and External Affairs

Office of Governmental Affairs, Policy and
Strategic Planning





