


e DOT Auto Safety Hotline I AR B IR0 18

ki Vehicle Owner's Questionnaire [P e Repository []
of Transportation To Report Vehicle Safety Defects

; ’ 1-888-DASH-2-DOT T
¥atu::|al Highway (1-888-327-4236) i Reference No.
Mmm“inis:tr‘aue i INTERNET:www.nhtsa.dot.gov/hotline 11449577

FORMATION (Type or Print}

Name hone Number

City [ Siate Z"'_Cﬂde - Evening Tel Numbe
Safety Harbor ; FL i s aponaE g
The infermation you provide will be used to jdentify potential safety-refated defects, We may share your information with the applicabie

vehicle monufocturer during an investigation ar recoll in accordance with the routine uses described in the ggency's Privacy Act notite. See 49
FR 52971 (Sep. 3, 2004).

VEHICLE INFORMATION

17 digjt Vehicle Identification Number Located at bottom of windshield on driver's side | paake Madel Madal Year
WMZYS7C38 H3- MINI COUNTRYMAN 2017
Date Furchased Dealer's Narne and Telephone Number Engine. 1.5 Fuel Typse:
Ferman MINI of Tampa Bay 7273340325 No: Cylinders 3 GAS
Original Owner Dealer's Gty Patm Harber STATE ZIP Code
h ™ 24684
Transrnission Type [ Antitack erakes Powertrain Multiple Fallure: Incident Date(s)
FRONT WHEEL DRIVE
[] cruise Cantrol 31-JAN-2022

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Components Codes: 120000 EXTERIOR LIGHTING

Failure Mileage Failure Speed
36000.0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Mame or Number) Tire Sze (Example P215/65R15)
DOT No. (Example: DOTMAL SABCO36) [ Qriginal Requirement A
T Frior Repair _ Fa.lll-.IrE Location:

Tire Component Code Tire Failure Type:

1l ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: Mode!l No./Nama:
Seat Type: Installation System:
Child Seat Component Code: Failed Pan;t: i - - el
APPLICABLE INCIDENT INFORMATION
(Please describe in detail the [ncidentis), Feilure(s), Crashies), Infury(ies).)
C&sh ves N it 2 Number of Persons Injured Number of Deaths Repo:ed to Police

Marrative Description of Incident(s). Crash(es), Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure:
i.e, parts repaired or repiaced (and ¥ old part is available).

The contact owns a 2017 Mini Countryman. The contact stated while driving at various speeds, the vehicle cabin was emitting a smoke odor. The
contact stated the rear passenger side taillight malfunction warning message was displayed. The contact mentioned that the socket was melted
when he replaced the rear passenger bulb. The contact spoke with a local dealer and they were informed to call the manufacturer. The manufacturer
was not informed ofthe failure. The contact was cancerned that his vehicle could potentially catch on fire due to the failure being experienced. The
failure mileage was approximately 36,000. Consumer while driving stated rear/ brake and directional light went out.

[ include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsaquant
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceads with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency’'s adtion.






