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e NHTSA IDs#: 11352684, 11422256, 11361102, 11339955, 11032756

2017 Giulia Background. Vehicle was purchased new for cash (547,990.00) on 1/31/17 from
Carlock Motorcars and sold directly by general manager of dealer to customer. Within the first
twelve months, vehicle was in service five (5) times for a total of forty-nine (49) days with
recurring computer, electronic and other system failures. The manager of the dealer,
recognizing the underlying fundamental issues with the 2017 Giulia, offered and facilitated a
swap of the 2017 Giulia for the 2018 Giulia on 4/6/2018 (customer paid an additional $950.00
in cash purchase price alongside a trade-in of the 2017 Giulia).

- 2018 Giulia Background. Vehicle began presenting significant life-threatening system-wide
failures while driving, on or about November 30, 2020. These catastrophic system failures
result in the vehicle becoming immediately undrivable without warning placing drivers and
passengers at significant risk, particularly when traveling at high speeds (e.g., interstates) and /
or accelerating. The following summarizes system-wide failures in the 2018 Giulia and failed
attempts to correct this defect by Alfa Romeo and Carlock:

e 11/30/20: One (1) day of service at Carldck after complete multi-system failure while
driving locally. Returned same day by service department but failed to repair (see
foIIowmg service report).

e 11/30/20-12/4/20: Five (5) days of service. Vehicle presented to Carlock service
department immediately after pick-up from aforementioned service to correct 2™
systemic failure which subsequently occurred promptly after departing the dealership.
Resulting system failure produced highly dangerous operating conditions in which
vehicle became immediately and unexpectedly incapacitated while attempting to merge
into interstate traffic at accelerating speed. Note: The service record for this event
suggests the vehicle was test driven for more than 50 miles following repair but the
mileage in / out was unchanged on the service record. :

e 1/25/21—2/5/21: Twelve (12) days of service following 3" system failure. As per
Carlock service representatives, an Alfa Romeo service agent informed them that there
was a defect in in the molds used for creating engine / engine blocks in the Giulia and
the resulting defects in the engine / engine blocks can cause an oil leak while in
operation which, based on its location, can result in entire operating system collapsing
unexpectedly when said leak occurs. As documented in the service record, metal
shavings were found in the oil and oil pump of vehicle and per the guidance of the Alfa
Romeo service agent, Carlock replaced the entire engine with a new one. Note: The
service record for this event suggests the vehicle was test driven for more than 30 miles
following repair but the mileage in / out was unchanged on the service record.
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e 2/26/21-3/3/21: Seven (7) days in service following check engine warnings on new
engine with less than 2,000 miles on it.

e 10/18/21-10/18/21: First scheduled service for new engine.

o 12/10/21 - present: On 12/10/21, the 4™ catastrophic system failure occurred in the
2018 Giulia during interstate travel in the rain while attempting to accelerate and pass a
slow moving vehicle. This system failure once again caused extraordinarily dangerous
and unsafe conditions without warning and resulted in vehicle becoming immediately
inoperable and unsafe to drive.

The 2018 Giulia was subsequently towed to my home at my own expense. Since
12/10/21, | have proactively sought to work with Carlock in notifying the appropriate
officials at Alfa Romeo of this issue, to coordinate having the vehicle towed from my
home to Carlock, and to arrange a format for me to return the vehicle to Alfa Romeo.
This included an in person visit that | initiated with Mr. Keener on 12/11/21 who assured
me that he would speak to Alfa Romeo on Monday, 12/13 and call me directly. | have
not heard from Mr. Keener despite trying to contact him since that time.

Additionally, | have contacted Alfa Romeo Roadside Assistance multiple times and have
received no communication back as promised in regard to having the vehicle towed and
Carlock has offered no assistance in this regard although aware of the issue and my nee
for assistance. See documentation of request below:
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In connection with the aforementioned matters, Alfa Romeo is requested to (i) formally
investigate the defects described above, {ii) make arrangements to have the 2018 Giulia towed

from the address below, and (iii) repurchase the 2018 Giulia for the cash purchase price paid of
$48,490.00.

Your prompt response is requested.

Nashville, Tennessee

ce: Mr. Samuel P. Funk, Partner, Sims Funk PLC
Mr. Giorgio Fussati, General Counsel, Stellantis N.V.
Mr. Steven Cliff, Deputy Administrator, National Highway Traffic Safety Administration
Ms. Julie Vallese, Associate Administrator, Communications and Consumer Information,
National Highway Traffic Safety Administration '








