EQ-11444852-2417

From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: Follow up to ODI Complaint ----- 11444852-------
Date: Monday, April 4, 2022 9:51:02 AM

rrom: I

Sent: Saturday, April 02, 2022 6:48 PM

To: DataQuality, DataQuality (NHTSA) <DataQua|ity@dot.gov>;_

Subject: RE: Follow up to ODI Complaint ----- 11444852-------

This email originated from outside of the Department of Transportation (DOT). Do

not click on links or open attachments unless you recognize the sender and know the content

is safe.

Thank you for following up on my ODI Complaint ----- 11444852------- )
| do own a 2010 Nissan Maxima, purchased from Hoselton Nissan, 66 Marsh Road, East Rochester,
New York 14445, (585) 601-2978.

The first driver side lock/latch failure occurred at around 70,000 miles due to the lock freezing up
and locked up and could not be opened from the inside or outside. | had to have the lock/latch
assembly replaced at Hoselton. | will forward the receipt when received. The driver side lock failed
again on 12/28/2021 and the passenger side lock failed on 01/04/2022. The receipts are attached.
The doors could not open from inside or outside which posed a very serious safety hazard. The
failures were not intermittent, but permanent. | could not open the doors until the lock/latch
assembly were replaced.

Thank you for the attention to this matter. Please let me know if | need to provide any additional
information.

From: EVOQ (NHTSA)
Sent: Thursday, March 10, 2022 9:39 AM

o

Subject: FW: Follow up to ODI Complaint ----- 11444852-------

Please see the attached copy of your recent complaint and instructions. Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767. Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation











