


came to the body shop to to look at the vehicle. BMW is saying the crash avoidance was active and worked as it
should. I have a hard time believing them. Attached is the BOSCH CDR Crash Data Retrieval Report that was
electronically from the vehicle’s computer. BMW only sent me 6 of the 17 pages of the report. BMW has offered
me $4,000.00 reimbursement towards the purchase of another BME vehicle.

The BMW representative that I am e-mailing and speaking to is:

BMW of North America, LLC
Peter Callas
Executive Customer Care Representative
Customer Relations and Services
PO Box 1227
Westwood, NJ 07675-1227
Tel: 201 571 5879
Fax: 201 205 1411
Mail: Peter.Callas@bmwna.com
Web: bmwusa.com

My BMW, Model X!, Model Year 2019 scored a “Zero” in IHH testing.

Below are publications about the IHH testing on my year and model vehicle:

The BMW X1’s Automatic Emergency Braking System Is Terrible: IIH - Published 02/22/2019
( https://jalopnik.com/the-bmw-x1s-automatic-emergency-braking-system-is-terri-1832815010 )

Small SUVs Earn High Ratings For Pedestrian Crash Prevention, BMW X1 Is The Exception- Published
02/21/2019
( https://www.forbes.com/sites/tanyamohn/2019/02/21/small-suvs-earn-high-ratings-for-pedestrian-crash-
prevention/?sh=19d3d39f3f98 )

What is BMW Active Driving Assistant?- Published 07/07/2020
( https://www.jdpower.com/cars/shopping-guides/what-is-bmw-active-driving-assistant )

I have also attached the vehicle registration card, BMW e-mail correspondences and the vehicle specification
sheets.

I look forward to taking to you soon and hopefully you would be interested in taking this case.

Thank you.

Baltimore, Maryland 

E-Mail: 



 
 
 
 
ASRC Federal Holding Company
Quality Control Analyst

7000 Muirkirk Meadows Drive, Beltsville, MD 20705
asrcfederal.com | Purpose Driven. Enduring Commitment.

 
 

The preceding message (including attachments) is covered by the Electronic Communication Privacy Act, 18 U.S.C. sections 2510-2512,
is intended only for the person or entity to which it is addressed, and may contain information that is confidential, protected by attorney-
client or other privilege, or otherwise protected from disclosure by law. If you are not the intended recipient, you are hereby notified that
any retention, dissemination, distr bution, or copying of this communication is strictly prohibited. Please reply to the sender that you have
received the message in error and destroy the original message and all copies.





































 

To protect the privacy of 

individuals, NHTSA does not 

make medical records available 

to the public without 

authorization.  For this reason, 

documents falling into this 

category have not been included 

in this complaint record. 




