

















Chronology:
11/17/21 10:30 AM — Car accelerated unexpectedly, jumped curb and struck tree.
11/18/21 AM — Medical evaluations by Primary Care Physician. Chest X-rays for passenger.

11/19/21 AM — Reported safety incident to James at NHTSA/ODI. Also called Honda Corporate at
number provided by James. Spoke with Jeannie. She assigned Honda case | I

11/22/21 at 12:40 PM - | received a call from Christine at Honda regarding cascjjj - She said
that Honda would like to inspect the vehicle once the body work is completed by Bruce’s Super
Body Shop BEFORE any work is done on the car by the Williamsburg Honda dealer. She asked
that | call her (direct line 310-781-6323) as soon as | receive an ETA of the body shop work
completion. | agreed to do that and suggested to her that she contact the Honda dealer
directly, provide the VIN of the car, and instruct them not to do anything to the car until she is
notified and can get expertise on site to investigate the cause of the car’s sudden unexpected
acceleration. Christine did not provide her last name, title, or location.

11/22/21 at 12:56 PM - | called Chelsea at Bruce’s Super Body Shop to ask her to call me 2-3 days before
the work was complete so | could let Honda know when they could inspect the car to determine
the failure. She said she noted that in the file.

12/2/21 AM - | called Bruce’s to check on status and was told the car was in body repair and it should be
done by the end of the following week, 12/10/21

12/8/21 AM - | called Bruce’s to verify car would be ready for Williamsburg Honda by 12/10/21 and was
told the car was brought to the Honda dealer on 12/7/21. Immediately called Christine at
Honda and left her a voice mail message informing her that the car was at the dealership. Her
voice mail message only stated her first name, not full name or title. |then called the
Williamsburg Honda dealer and provided them with Christine’s phone number and asked them
not to do anything to the car until they heard from Christine.

12/9/21 PM - Christine from Honda called, said she got a call from Dave at Williamsburg Honda, and that
she will call him back and instruct him on next steps.

12/11/21 PM - | received a call from Kate at Williamsburg Honda saying that the Honda representative
can no longer inspect the car on Monday 12/13/21, that Dave will call me when the Honda
representative can make it, and mentioned that the representative wants me to take a test drive
in the car.

12/13/21 3 PM - I met the Honda rep at the Williamsburg Honda dealership. The rep stated his name
was Chris Ward, and that he was the Honda District Parts and Service Manager. He did not
provide a business card when | requested it. | was surprised that he was a local manager and
not a Honda Tier 4 Support Engineer with diagnostic equipment. He did not share any
information on what, if any, diagnostics was done on the car or the results other than to say the
car displays no error codes and was completely safe. He asked where my wide was (home
watching our granddaughter) and said he wanted her to test drive the car. |informed him that
no one ever requested that she be there and that she is so scared by the car that | doubt she
would ever want to ride in it or drive it again until a Root Cause Analysis is performed and defect



which caused the unexpected sudden acceleration corrected. He replied that he can’t blame
her for not wanting to be in the car, and stated that he wanted her to drive it so he could
observe if she was a 2 foot driver. He claimed that Honda’s explanation for the accident was that
while parking my wife jammed her foot on the brake and held it while jamming her foot on the
gas and then releasing the brake causing the car to lurch forward into the tree. I was a
passenger in the car at the time of the accident and told him that the car did not abruptly stop
or slow down at any point before hitting the tree. My wife and | have both been driving for over
45 years. Neither one of us is a 2 foot driver. We have each parked cars tens of thousands of
times in that 45 year period. This has never happened to us before. The primary care physician
found no evidence my wife suffered any medical event (heart attack, stroke, etc.) causing this
accident. Since Mr. Ward stated that the car was completely safe, | asked him for a statement
to that effect written on Honda corporate letterhead. He said he personally could not provide
that but that he would request Christine provide it. | never received such a letter.

12/22/21 AM - | picked up the car from Butch’s on 12/22/21 after Butch’s had received final payment
from my insurance company.

12/27/21 - Since Honda never provided any information on what caused the sudden, unexpected
acceleration of the car, or what diagnostics, if any, they performed, my wife and | did not feel
comfortable retaining and driving the car. We sold the car to a local GM dealer on 12/27/21.

| am disappointed that no one at Honda left me with the impression that they took the situation of the
car accelerating on its own seriously. In the days since the accident | have searched the Internet to find
out more information. | have discovered that SUA (Sudden Unintended Acceleration) has been
observed on the vehicles of several manufacturers and that defects or failures of the Throttle Position
Sensor and/or the Powertrain Control Module can cause this. | do not know if the 2020 Honda CRV is
equipped with a black box and if so if it records sufficient data, but for the safety of the many CRV
owners | hope the NHTSA opens a formal investigation to get to the root cause of the problem and
requires Honda to correct it. Following the NHTSA/ODI investigation | hope Amica Mutual Insurance
Company is reimbursed by Honda America for their cost of repairing the car and our medical bills and
that | am reimbursed for my auto deductible and that our good driver discount is retroactively applied to
our auto policy and premiums appropriately adjusted.

Please feel free to contact me if you require any additional information to address this serious matter.

Sincerely,

Cc: Amica Mutual Insurance Company





