CL-11440929-6000

From:_

Sent: Thursday, December 2, 2021 2:55 PM

To: Vehicle Safety Hotline <vsh@dot.gov>

Cc: Webmaster, NHTSA (NHTSA) <NHTSA.Webmaster@dot.gov>
Subject: Status of NHTSA tracking number 11440929

Please | need to know the status of my claim.
My NHTSA tracking number is 11440929.

| have called 888-327-4236 and 888-424-9153 on several time but | have not been able to contact
anyone from your office.

I sent my claim to NHTSA on 11-18-2021.

I need help with my claim.

You can call me at_

Your support will be highly appreciated.

Thanks.

Caguas Puerto Rico, -
Tel



From: NHTSA-OEM -Communication @service. govdelivery.com
Sent: 2021 435 PM

To:

Subject: Thanks for Letting Us Know About Your Safety Problem

This email 15 10 confirm we receved your vehiclke compiant submited to the Natonal Highway Trafhic Safety Admnistration (NHTSA)
Thank you for this public service as it 15 through actions like yours that fogether we can save ives on Amernca&apos,s roadways

Your traciong number assigned by NHTSA for this ssue i5 11440929 Please keep ths number for your records and for future
refesence. Once your compiant has been processed, you will be able to view it onine and find any refated documents Please alow two
business days for NHT SA 1o review your compiaint

What happens next?

Your complamt wil be reviewed by NHTSA techinical staf! and entered nto our database. If any addfional information s needed, a
NHTSA investigatee will contact you

Every complaint 15 taken senously. reviewed in detail and analyzed for defects trends  Your complant s impontant because it helps 1o
inform NMTSA, other vehicle owners and manufacturers about potential safety concems Such information hefps save Ives. and we

encourape you 1o share the resources avalatie sl NHTSA gor with your famiy, friends and cthers in your community
Will my vehicle be recalled?
When a manufactures of NHTSA delermmes that a car of tem of maotor vihicle P Creates an ur bie <k 1o safety or

{ails to meet minmum safety Sandards, the manufaciurer is requred 1o fix that car of equipment. That can be done by repakng it
replacng &, offering a refund {lor equipment) or, In rare cases, repurchasing the car

If your vehicie s ncluded in a recall, the manufaciurer will Contact you S0 UD 10 fecene recall eenal glens rna NHISA ¢
therefapos,s ever 8 recal mvolving your vehicie, tre or child seat

1f you have any other questions regarding your compiaint, please contact NHT SAZapos s Office of Defiects Investigation

* Phione. 888.327-4236, Monday-Frday, 8 D0AM 1o B00PM EST(Spanish.speaking representatives available)
TTY 888.424.9153
(Please have your OO number referenced above avalatie )

o Email ih ¥ u i X
(Please indicate your ODI Number referenced above 1o the contact form )

Thank you for comtacting us and playing a critical role in helping to keep our roads safe

PLEASE DO NOT REPLY TO THIS EMAIL, IT HAS BEEN AUTO-GENERATED
To find out more about NHTSA visit NHTSA Qov, and follow us o Facebook and Twilter

Review our Privacy Policy.





