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The issue is due to a faulty nut
within the rear axle assembly. If
this nut breaks, the rear wheels

   
      

     

Audi Sedans, SUVs,
Wagons Recalled for
Suspen ion Problem
Drivers could lose control of the vehicle if a
part of the rea  axle breaks

By Keith Barry

Upda ed May 7, 2021

Audi is recalling over 40,000 vehicles to fix a faulty
suspension component that could cause a loss of control
while driving.

Many newer Audi vehicles are involved in the recall,
including the 2021 Q7, Q8, Q5 Sportback, RS Q8, and
SQ5 Sportback SUVs, 2021 RS6 Avant wagon and RS7
sedan; 2020 and 2021 A4, S4, A6, S6, A7, S7, A8, and S8
sedans, Q5 and SQ5 SUVs, A4 and A6 Allroad wagons,
A5 and S5 coupes and convertibles; plus 2019 through
2021 RS5 coupes, and A5, S5, and RS5 Sportback sedans.

Choosing It, Insuring It,
Driving It
Get everything you need to know when it comes
to your vehicle.
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How to Write a Car Safety
Complaint to NHTSA

misaligned while driving straight
ahead, or that the vehicle pulls to
one side during braking or

acceleration.

An Audi spokespe n tells CR that the automaker is not
aware of any crash  or injuries related to this recall.

The Detail
Vehicles Recalle

2021 Audi Q5 Sportback, Q7, Q8, SQ5 Sportback and
RS Q8 SUVs

2021 Audi RS6 Avant wagon and Audi RS7 sedan

2020-2021 Audi S6 sedan

2020-2021 Audi Q5 and SQ5 SUVs

2020-2021 Audi A4, A6, A7, A8, S4, S6, S7, and S8
sedans

2020-2021 Audi A4 Allroad and A6 Allroad wagons

2020-2021 Audi A5 and S5 coupes and convertibles

2019-2021 Audi RS5 coupe

2019-2021 Audi A5 Sportback, S5 Sportback, and RS5
Sportback sedans

The problem: A faulty rear axle lock nut may break
due to stress corrosion, which could lead to loss of
vehicle control while driving.

The fix: Audi dealerships will replace the nuts and
associated bolts, free of charge.

How to contact the manufacturer: Audi will contact
owners of affected vehicles by First Class mail as soon as
June 25, 2021. Owners may also call Audi at 800-253-
2834.

NHTSA campaign number: 21V295

Check to see whether your vehicle has an open
recall: NHTSA’s website will tell you whether your
vehicle has any open recalls that need to be addressed.

If you plug your car’s 17-digit vehicle identification
number (VIN) into NHTSA’s website and this recall
doesn’t appear, it means your vehicle doesn’t currently
have any open recalls. Because automakers issue recalls
often  and for many older vehicles  we recommend

        
   

1

Join Or, Sign
In







Owner: 
Claim: 
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SUPPLEMENTAL INFORMATION

NHTSA VEHICLE RECALL

NHTSA Campaign ID : 21V295000

Mfg's Report Date : APR 25, 2021

Component : SUSPENSION:REAR:AXLE:NON-POWERED AXLE ASSEMBLY

Potential Number Of Units Affected : 40993

Summary : Volkswagen Group of America, Inc. (Audi) is recalling certain 2021 Q7, Q8,
Q5 Sportback, SQ5 Sportback, RS6 Avant, RS7, RS Q8, 2020-2021 Audi S6 sedan,
Q5, A8, S8, A7, A6 Allroad, A5 Cabriolet, A4 sedan, A4 Allroad, SQ5, S7, A6 sedan, S5
coupe, S4 sedan, S5 Cabriolet, A5 coupe, 2019-2021 RS5 coupe, A5 Sportback, S5
Sportback, RS5 Sportback vehicles. The lock nut on the trailing arm of the rear axle may
break due to stress corrosion.

Consequence : A broken lock nut may misalign the rear axle, causing a loss of control
and increasing the risk of a crash.

Remedy : Dealers will replace the lock nuts and, if necessary, the associated bolts, free
of charge. Owner notification letters were mailed June 4, 2021. Owners may contact Audi
customer service at 1-800-253-2834. Audi's number for this recall is 42L1.

Manufacturer Recall No. : 42L1

The National Highway Traffic Safety
Administration has issued 1 safety related
recall notices that may apply to the above
valued vehicle.

0901119cae8dd7ba
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42 Rattle noise from the rear suspension 
 
42 21 46 2038689/5 August 2, 2021. Supersedes Technical Service Bulletin Group 42 number 20-44 dated May 
13, 2020 for reasons listed below. 
 

Model(s) Year VIN Range Vehicle-Specific Equipment 

All 2015 - 2022 All Not Applicable 

Condition 
REVISION HISTORY 

Revision Date Purpose 

5 - Revised header (Added Model Years) 

4 05/13/2020 Revised header (Added Model Years) 
Revised Required Parts and Tools (Added Tools table) 

3 06/20/2018 Revised header (Added Model Years) 

Customer states: 

 Clunking or rattling noises are heard from the rear suspension area when the vehicle is driven over bumps. 

Technical Background 
These noises can be caused by an improperly seated rear bump stop (which occurs when the rear bump stop 
was not fully inserted into the rear shock absorber mounting during PDI). 

Production Solution 
A bump stop installation tool (SET900) was 
developed to aid with the installation of rear 
bump stops during PDI (Figure 1). This tool 
provides the necessary leverage to seat the rear 
bump stop in the shock absorber mounting. 

 
Figure 1. The SET900 bump stop installation tool. 
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 Tip: One SET900 tool was sent to all Audi dealers in November 2014. Additional tools can be 
purchased through the Audi Special Tools and Equipment Program. 

Service 
To ensure proper installation of rear bump stops (in 
Audi models without air suspension): 

1. Clean the top of the rear bump stops and coat with 
tire mounting paste. 

2. Use the SET900 special tool to fully press the rear 
bump stops into the upper shock mounts (Figure 2).  

 The purpose of the tool is to properly seat the rear 
bump stops in the rear shock mounts (Figure 3), 
which will prevent them from dropping out of the 
rear upper shock mounts and causing the noise. 

 
Figure 2. The SET900 tool being used to install a rear 

bump stop. 
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Figure 3. Comparison between rear bump stop 

installation without and with the SET900 tool. 

Note:  
Always ensure that the dust boot does not get caught on the top of the shock once the vehicle is lowered. 

 Tip: A video demonstrating the use of this tool is 
available at: https://audi-
external.kzoplatform.com:443/swf/player/286 (Figure 
4).  
See TSB 2039206: 00 Viewing TSB videos for more 
information about viewing videos. 

 
Figure 4. QR code for viewing the video with a QR 

code reader on phones and tablets. Alternatively, the 

video can be accessed through computer internet 

browsers at the link provided in this bulletin. 
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Warranty 
This TSB is informational only and not applicable to any Audi Warranty. 

Required Parts and Tools 
Tool Number Tool Description 

SET900 Bump stop installation tool 

Additional Information 
The following Technical Service Bulletin(s) will be necessary to complete this procedure: 

 TSB 2039206, 00 Viewing TSB videos. 
All parts and service references provided in this TSB (2038689) are subject to change and/or removal. Always 
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the 
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair. 
©2021 Audi of America, Inc. All rights reserved. Information contained in this document is based on the latest 
information available at the time of printing and is subject to the copyright and other intellectual property rights of 
Audi of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any 
time without notice. No part of this document may be reproduced, stored in a retrieval system, or transmitted in 
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Preliminary Estimate

Customer: Job Number: 
2019 AUDI A5 Coupe 45 Premium Plus Quattro TFSI 2D CPE 4-2.0L Turbocharged Gasoline Gasoline Direct Injection Blue

125 Repl LT Rocker molding 8W6853855AGRU 1 495.00 1.1 1.8
126 Overlap Major Non-Adj. Panel -0.2
127 Add for Clear Coat 0.3
128 Repl LT Rocker molding nut N90959101 1 1.62
129 Repl LT Strip 8W6854867 1 118.33 0.4
130 Sect LT Aperture panel hinge pillar 8W6809839 1 930.00 10.5 1.8
131 Overlap Major Adj. Panel -0.4
132 Add for Clear Coat 0.3
133 Repl LT Aperture panel nut 8T0877449 2 11.32
134 Repl LT Rocker reinf (UHS) 8W6809377D 1 340.00 s 4.5 S
135 DOOR
136 Blnd RT Door shell 1.1
137 * Rpr LT Door shell 6.0 2.1
138 Overlap Major Non-Adj. Panel -0.2
139 * Add for Clear Coat 0.4
140 R&I LT R&I door assy 1.0
141 R&I RT Belt molding chrome 0.3
142 R&I LT Belt molding chrome 0.3
143 R&I RT R&I mirror as an assy 0.4
144 R&I LT R&I mirror as an assy 0.4
145 R&I RT Handle, outside to 03/02/2020 0.7
146 R&I LT Handle, outside to 03/02/2020 0.8
147 R&I RT R&I trim panel 0.5
148 R&I LT R&I trim panel 0.5
149 R&I RT Front door trim w/S-line 0.2
150 R&I LT Front door trim w/S-line 0.2
151 BACK GLASS
152 * Rpr Back glass Audi 11/27/17 -

10/14/19 rope
1.0

153 QUARTER PANEL
154 Blnd RT Quarter panel 1.6
155 Blnd LT Quarter panel 1.6
156 R&I Fuel door 0.1
157 Refn Fuel door 0.5
158 Overlap Minor Panel -0.2
159 * Add for Clear Coat 0.1
160 R&I Fuel pocket 0.5
161 R&I RT Splash shield 2.0 liter 0.2
162 R&I LT Splash shield 2.0 liter 0.2
163 R&I RT Qtr glass Audi chrome, w/o

tint
1.8

164 R&I LT Qtr glass Audi chrome, w/o
tint

1.8

165 REAR SUSPENSION
166 Repl LT Trailing arm 8W0501529D 1 113.33 m 0.9 M
167 Repl LT Trailing arm mount bolt WHT007096 1 8.96
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Preliminary Estimate

Job Number: 
2019 AUDI A5 Coupe 45 Premium Plus Quattro TFSI 2D CPE 4-2.0L Turbocharged Gasoline Gasoline Direct Injection Blue

168 Repl LT Trailing arm bolt WHT007090A 1 9.78
169 Repl LT Trailing arm lock nut WHT007828 1 3.36
170 Repl LT Trailing arm washer WHT007041A 1 4.88
171 Repl LT Protector 8W0505561B 1 34.00 0.2
172 * R&I LT Lower cntrl arm m 1.6 M
173 Repl LT Lower cntrl arm lock nut WHT010234 1 1.20
174 Repl LT Lower cntrl arm mount bolt

from 03/20/2017
WHT008016 1 10.00

175 Repl LT Lower cntrl arm washer WHT007043A 1 4.88
176 Repl LT Spring weight rng code 0YJ 8W0511115EP 1 236.67 m 1.1 M
177 REAR BODY & FLOOR
178 R&I Tail panel trim 0.3
179 R&I Trunk trim panel from

05/29/2017
0.7

180 R&I Trunk trim panel from
05/29/2017

0.7

181 REAR LAMPS
182 R&I RT Tail lamp assy from

05/29/2017
0.3

183 R&I LT Tail lamp assy from
05/29/2017

0.3

184 REAR BUMPER
185 R&I R&I bumper cover 1.2
186 TIRES
187 * Repl BDGST 255/35R19  XL Potenza

S01 BW 96Y
BR01051 3 977.97 0.0

188 # Subl m&b 1 60.00 X  
189 # Subl Four Wheel Alignment 1 99.95 X  
190 # Tire Disposal 3 15.00 X  
191 VEHICLE DIAGNOSTICS
192 * Rpr Pre-repair scan m 0.5
193 * Rpr Post-repair scan m 0.5
194 * Subl Pre-repair scan 1 50.00 X m
195 * Subl Post-repair scan 1 70.00 X m
196 # Rpr Set Up & Measure Unibody 4.0 F
197 # Rpr USAA DISCONNECT BATTERY 0.5 M
198 # USAA  COVER CAR 1 10.00
199 # USAA  HAZARDOUS WASTE 1 5.00
200 # Repl USAA  CORROSION PROTECTION 1 22.50
201 # Repl USAA  URETHANE KIT 2 90.00
202 # Repl USAA  VALVE STEM 3 7.50
203 # Repl USAA  RUST PROOFING -

UNDERCOAT
1 35.00

204 # Repl USAA  CAULK/SEAM SEALER 1 35.00
205 # Rpr USAA  DRILL TIME/PER PANEL 1.0
206 # Repl USAA  SEAM SEALER 1 45.00
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Preliminary Estimate

Job Number: 
2019 AUDI A5 Coupe 45 Premium Plus Quattro TFSI 2D CPE 4-2.0L Turbocharged Gasoline Gasoline Direct Injection Blue

207 # Repl USAA  SOUND DEADENER 1 45.00
SUBTOTALS 21,221.23 93.9 25.3

NOTES

 

ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 20,926.28
Body Labor 65.1 hrs @ $ 46.00 /hr 2,994.60
Paint Labor 25.3 hrs @ $ 46.00 /hr 1,163.80
Mechanical Labor 20.3 hrs @ $ 100.00 /hr 2,030.00
Frame Labor 4.0 hrs @ $ 50.00 /hr 200.00
Structural Labor 4.5 hrs @ $ 50.00 /hr 225.00
Paint Supplies 25.3 hrs @ $ 32.00 /hr 809.60
Miscellaneous 294.95
Pre-Tax Discount -4.9 % -1,403.57
Subtotal 27,240.66
Sales Tax $ 20,670.82 @ 6.0000 % 1,240.25
Grand Total 28,480.91
Deductible 1,000.00
CUSTOMER PAY 1,000.00
INSURANCE PAY 27,480.91
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