EQ-11434260-2417

From: DataQuality, DataQuality (NHTSA)

To:

Subject: FW: Seat Trac Failure Report

Date: Monday, January 24, 2022 8:38:38 AM
From:

Sent: Sunday, January 23, 2022 6:17 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot gov>
Subject: Seat Trac Failure Report

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments unless you recognize the sender and know the content is safe.
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OWNER INFORMATION (Type or Print)

Name Caytime Telephone Number E-mall Addiress
Address s [

City : State ZIP Code Evening Telephorie Number
Martinez GA

The Infarmation you provide will be used ro ideatify potential safety-reloted defects. We moy share your inf ifcabi

vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the ogency’s in:ykt notice. See 49
FR 53871 (Sep. 3, 2004).

VEHICLE INFORMATION

17 diglt Velolz (deptifization Number Located 37 oattom nf windshiald on dover's side MAKE Model Model Year
thmeu3dsos FORD EXPLORER SPORT TRAC 2070
Daie Purchased | Dealers Name and Telephone Number Engine Fusl Type:
Gerald jones Ford Lincoln 7063095445 No: Cylinders
Orignal Owner | Dealers Oty Augusta STATE ZIP Code
| | GA 30909
Transmiszion Type | 7] anilock Brakes Powertrain Multiple Failure: trcident Datels)
[ cuise cortrol 01-APR-2021

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Components Codes: 221600 SEATSFRONT ASSEMELY POWER ADJUST

Fallure Mieage Faliure Spead
150000 0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

TIre Make Tire Mooe! (Nama or BumBoer) Tire Size (Example P21S/E65R 154
COOPER COCPER DISCOVERER &/T P265/75R16

DOT No. (Example; DOTMAL JABCNI6) | 3 orignet Requiremen: - o

UPWMIN] 1798M1 6L 3 Priot Repair Faiiure Location DRIVER SIDE REAR

Tire Compenen: Code =

Tir= Failure B T
S ATHaDE | Tire Faifure Type- BLOWO
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
e e
Make: 1 Date Manutacturec: | odel No./Name;
Seat Type ! Installavon System:
Child Seat Comporient Tote: Falled Part;
APPLICABLE INCIDENT INFORMATION
(Plagse desciibe in detwi] the Incident(s), Failurels), Crashies), Injury(ies).)
Crath Hre Number of Persons Injued Number of Deathe  Reported to Police
[J ves™] no | ] ves[X No N

Narrative Description of Incident(s), Crash(es), Injury(ies).

Flease describe (1) events leading up to the Rallure, (2) lauiure and its consequences, and (3) what was done to correct the failure;
lLe, parts repaired or replaced (and if old partis !

Ihe contact owns a ZU7U Ford txplorer Sport Irac, | he contact statead that the driver seat track had become defective causing the seat to move back ang
forth while driving, The tontact had the seat track replaced by an independent mechanic; however, the failure returned soon after repalr. The contact then
took the vehide ro a Iocal dealer where he was given an estimate for the repair of another seat track. The dealer also informed him that they could not
guarantee that the repairwould fix the failure. The cantact was then referred to NHT5A for assistance. The manufacturer was not notified of the failure, The
failure mileage was approximately 150,000

| _Indude, If availanle: Police/Fire Depantment Repaort, Pnotos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 53579, This information is rtquesud pursuant to authority vested in the Nationa! Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer should take
appropriate action to correct 3 safety defect I the NHTSA prcueds with administrative enforcement or litigation against a churer, your resp , or a statistical
summary thereof, may be used In support of the agency's action.






