
    

      

 
    

    
 

   

 

 

  
   

                
            

        

             
               

             
            

   

               
                

             
             

          

             
              

              
            

               
           

           
             

         

                 
              

        
        

                 
              

            



and dealership problems, remuneration matters, and fair-trade practices.  There are three ways to 
contact the FTC: by toll-free telephone at 877-382-4357; by mail at Federal Trade Commission, 
CRC-240, Washington, DC  20580; and by using the Internet complaint form at 
www.ftccomplaintassistant.gov. 
 
You may also consider contacting the Better Business Bureau (BBB) Auto Line.  The BBB 
offers free mediation/arbitration to resolve warranty disputes under guidelines established by the 
FTC.  Remedies include repair, reimbursement, repurchase or replacement, depending on 
program eligibility.  You can visit their website at www.bbb.org to file a complaint and review 
eligibility information or call the BBB Auto Line at 800-955-5100.   
 
Finally, the recall notice you reference is for NHTSA Safety Recall Campaign No. 21V-473, 
which involves replacement of the adjustable suspension toe link with a non-adjustable one, free 
of charge.  At this time, parts are not available to repair your vehicle.  When you receive final 
notice that the parts to repair the vehicle are available, we encourage you to call your authorized 
Cadillac repair facility to schedule an appointment to have this recall completed as soon as 
possible.  You are also advised not to drive the vehicle, but have it towed to an authorized repair 
facility if you experience certain Malfunction Indicator Lamp (MIL) warnings or other issues, 
such as unusual steering behavior, while driving. 
 
If you encounter a safety-related problem with a motor vehicle or motor vehicle equipment in the 
future, please complete an electronic Vehicle Owner’s Questionnaire online at www.nhtsa.gov or 
call the Vehicle Safety Hotline at 888-327-4236.  Also, owners’ complaints, safety recalls, 
manufacturers’ service bulletins, etc. can be reviewed on our website. 
 
 
       Sincerely, 

        
 
       Randy Reid, Chief 
       Correspondence Research Division 
       Office of Defects Investigation 
       Enforcement 
 




