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OWNER INFORMATION (Typeor Print)

I Nama — Daytime Tel e Number E-mail Address
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| Address | -

Ci [ Sti‘tk- ZIP Code | eveni ng Telephone Number
W STAR CITY AR -
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The infermation you provide will be used to identify petentiol safety-related defects. We may share your information with the applicable

vehicle manufacturer during an Investigation or recall in accerdance with the routine uses described in the agency’s Privacy Act niotice. See 49
FR 53971 (Sep. 3, 2004).

VEHICLE INFORMATION
17 digit Vehicle |dentification Number Located at bottom of windshield on driver's side MAKE | Model | Model Year
senRLeHT 3O F HONDA | ODYSSEY 2019
} N —
Date Purchased | Dealer's Name and Telephone Number | Englne: Fuel Type:
| . 1O | - v A " ) F g r_;é,};? ".‘: No: Cylinders.
\@ (A0 | TN \ay LTUN Yonda Sol- 483 -5 |
Onﬁal Owner Dealer's Gity Pembrake Pine |state 7IP Code
. = . f ( 33024
| Litrle RO AN .
Transmission Type |D Antilock Brakes Powertrain Multiple Failure: Incident Date(s)
D Cruise Control | 02-AUG-2018
)
_ L FAILED COMPONENTIS)/PART(S) INFORMATION B — i
Vehicle Components Codes: 060000 ENGINE AND ENGINE COOLING, 070000 FUEL SYSTEM, GASOLINE, 100000 POWER TRAIN I Fallure Mileage | Failure Spaed
3000.0

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIFtE FAILURE

oo

Tire Make Tire Model (Name or Number) | Tire Size [Example P215/65R15)

| DOT No. (Example: DOTMAL SABCO36) | O orgnal Requirement | _. . - I
- 3 Prior Repair Fallure Location:

Tire Component Code | Tire [Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: | Date Manufactured: | Model No./Mame:

e AL = ) I ... S
Seat Type: | Installation System:
Child Seat Component Code: Failed Fart:

APPLICABLE INCIDENT INFORMATION
(Please describe in detail the Incidenifs), Fallure{s), Crash{es), Injury(ies).)
Crash | Fire Number of Persons Injured Number of Deaths | Re i
ported to Police
D \"es No ] D \‘esm No M

Narrative Description of incident{s), Crash(es), Injury(les).

Please describe (1) events leading up to the fallure, (2) fallure and its consequences, and (3) what was done to correct the failure;
le, parts repaired or replaced (and if old part is

The contact owns a 2019 Henda Odyssey. The contact stated while driving at various speeds, the vehicle was hesitant to accelerate and would stall on occasion.
While driving, several messages regarding the braking system, emission, steering, and the engine were displayed. The vehicle was taken to the local dealer who
replaced the fuel injectors, and flushed and reprogrammed the transmission module however, the failure recurred. The dealer later advised that the transmission
needed to be replaced. The vehicle was not yet repaired. The manufacturer was notified of the failure, but no assistance was offered. The failure mileage was 3,000.

L In:iiﬁi;. if available: Police/Fire Department Report, Photos, and RgEair_In_wn: ce. ATTACH ADDITIONAL SHEETS IF NECESSARY
The Privacy Act of 1974-Public Law 93-579. This information Is requested pursuant to authority vested In the National Highwary Traffic. Safety Act and subsequant
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in tetermining whether a Manufacturer should take

appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agalnst a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.






