EQ-11429473-2417

From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: Report ref number 11429473

Date: Monday, November 22, 2021 4:22:40 PM

rrom: I

Sent: Monday, November 22, 2021 4:18 PM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Report ref number 11429473

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi

Attached is the document with more details. Car VIN number also added. | am OK to donate the car
to your department for further investigation, please let me know how to proceed. Contact me with
phone call or text message is better.

Thank you.
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- OWNER INFORMATION (Type or Print)
Name - Daytime Telephone Number [E-mail Address
Address ‘
City ' 1 T
State | ZIP Code gvening Telephene Number
Midland > B | cvenice
C:;_if"IOH’luﬂon you provide will be used to identify potential sofety-reloted defects. We muay share your information with the opplicoble
fcle manufocturer during an investigation or recoil in occordonce with the routine uses described fn the ogency's Privacy Act notice. See 49
FR 53971 (Sep. 3, 2004).
VEHICLE INFORMATICN
17 digit vehicle |dentification Number Located at b ( | driver's side | MAKE Model Model Year
e -
(& LEXUS GS A50H 2008
JTHBGC96 S 18! , | e e e e
Date Purchased Dealer's Name o epnune Mumbe Engine | Fuel Type: G‘lCLS
i Toyota of Midland 4326895500 No: Cylinders [
“ [ ] Ha et \\,
Original Gwner Dealers City Midland STATE 2IP Cage \3 ~\ L
O [ 1x 79703 3,
Transmission Type D Antilock Brakes Pawertrain Multiple Farlure: (gA ) Incident Date(s)
D Cruwise Control ‘ 01-JAN-2016 A"(‘d.‘ Og lé '2‘0'2‘ \
FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Components Codes: 100000 POWER TRAIN, 140000 AIR BAGS, 03C000 BRAKES (PWS) Failure Mileage Failure Speed

Su\c{&&m ae-c i\ e a Moy \3\3 et 00000 0N, |

|27 3+80

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMAL 9ABCO36) B Original Requirement .*"HV - o
O Priot Repair Failure Location;

apt O "
Tie Component Code Tire Fallure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make. | Date Manufactured | Model No./Name:
Seat Type I Installation Systerm
Child Seat Component Code: Failed Part

APPLICABLE INCIDENT INFORMATION
(Please describe in detall the Incidentis), Fanlure(s), Crash(es), Injuryfies))

Crash Fire tiumber of Persons Injured ' Number of Deaths ‘ Reported to Police

ves[]  mo |0 vesE@  no | Ne ne. Neooe, [ » =

Narrative Description of Incident(s), Crash(es), Injury(ies).
Please describe (1) events leading up to the fallure, (2) fallure and Its consequences, and (3) what was done to correct the fallure;

l.e, parts repaired or replaced (and if old part is available).

The contact's wife owns a 2008 Lexus G5 450H. The contact stated while attempting to park and depressing on the brake pedal but the vehicle
accelerated independently and hit a lamp post. The contact stated the air bags did not deploy. The contact stated no warning light was illuminated,
The contact stated no one was injured nor sought medical attention, A police report was not filed, A dealer was not contacted, The contact stated he
experienced the failure for a second time on August 16, 2021, The contact stated while attempting to park and depressing the brake pedal to the floor
but the vehicle accelerate independently and crashed into the wall. The contact stated the check stabilizer track and the check system warning lights
were illuminated, The contact stated the alr bags did not deploy. The contact stated no one was Injured nor sought medical attention. A police report
was not filed. The contact took the vehicle to local dealer, where it was being serviced at the moment. The vehicle was not diagnosed or repaired. The
manufacturer had not been informed of the failure, The failure mileage was approximately 80,000, The VIN was not available.
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_Include, if available: Police/fire Department Report, Photos, and Repair Involce, ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579. This informatlon Is requested pursuant to authority vested In the Natlonal Highway Trafflc. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnalre. Your response may be used to assist the NHTSA In determining whether a Manufacturer should take
appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response, or a statistical
summary thereof, may be used in support of the agency's action.
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