CL-11428721-7401

INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

Parrish, FL.

October 4, 2021

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation

1200 New Jersey Avenue, SE

Washington, DC 20590

Attention: Mr. Chris LaMance

Dear Mr. LaMance:

This is in response to your email (attached to this page) dated September 23, 2021, in
which you asked for additional information regarding my vehicle complaint, VOQ
11428721, 2021 Toyota Rav4, 4T3B6RFV3MU I am providing hard copies.
Attachment numbers are at the top of the page and are circled in red.

- Your first and third requests: Please see attachment #1 fromToyota.

- Also in your first request: Please see attachment #2 from Travelers Insurance
Company.

- Your second request: A copy of the Event Data Recorder is attachment #3.

- The answer to your fourth request asking if I experienced any warning messages on the

dash prior to or during the loss of vehicle brake incidents is: NO. HOWEVER, AFTER
GOING THROUGH THE RED LIGHT AT THE INTERSECTION, THERE WERE
SOME MESSAGES ON THE DASH. I DID NOT HAVE TIME TO READ THEM
SINCE I WAS TRYING TO CONTROL AND STOP THE VEHICLE. WHEN THE
CAR FINALLY STOPPED, | SAW THE FOLLOWING MESSAGES: "CRUISE
CONTROL INOPERATIVE", "BRAKE FAILURE." AND "LANE DEPARTURE
INOPERATIVE" (because the driver's side mirror was knocked off when the car hit a
post going through the intersection).

- The answer to your fifth request as to how the pedal felt when | attempted to depress it,

whether it was hard, soft, or had a normal feeling: NORMAL

- The answer to your sixth request for the GPS coordinate of the intersection where | was

unable to stop the out-of-control car is at the top of the last page as attachment #4.




















































































































