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I received a letter from Hyundai saying to bring my car in for repairs but Joseph Reeves said that they are now able
to check to see if there are any issues and if part really is in need of a recall and if their machine doesn’t show an
issue then they won’t replace the recalled part.

I feel extremely unsafe driving this car and I am very frustrated that they are saying that the part may not really be
recalled. I’m trying to understand why y’all sent me this letter stating that this part was recalled and in need your of
repairs if it’s not!? I told Joseph that I have made a complaint every time that I’m in here because the engine is
missing randomly and making funny noises and he said that he remembers but did not offer to check to see what is
causing it.

I will never buy another Hyudai but I seem to be stuck with this one for now and feel that it’s extremely unsafe. I am
getting everything in writing and will send it too you showing you what the outcome is.

Thank you,

Sent from my iPhone




