


Sent: Thursday, September 9, 2021 6:34 PM
Subject: Re: Repair Estimate of Garage Door
atachments: [N

| read your letter aw s, m .
Rhinebeck, NY | Dea i l: Re: 2020 8BMw 330i, vin: waasr7cosL -

The letter does not inform me to whom at BMW do |
submit a paid repair bill for reimbursement for the
damage caused by my leased BMW 330i which collided
with my garage door. That collision was caused by a
defect in the car which caused the car to collide with
the garage door " on its' own " after | vacated the
vehicle, went into the house, and hung the keys on its
designated place. The car collided while | was not in
the vehicle.The Darmstadt Repair Estimate has been
sent to you in the amount of S 2735.

If BMW will not pay for this repair for which it is
responsible, please advise me accordingly.

On Thu, Sep 9, 2021 at 2:36 PM <caitlin.desiervo@bmwna.com> wrote:

et I

Please see the attached inspection results letter for your review. Based off the results, there were no faults,
defects, or malfunctions present with the transmission or parking gear at the time of our inspection that could
have contributed to your roll away concern.




Accordingly, BMW NA is unable to offer repair assistance towards your garage door.

Thank you again for allowing us to investigate your concern.

Best Regards,
Caitlin

BMW Group
Caitlin De Siervo

Executive Customer Relations and Services
BMW of North America, LLC

P.O. Box 1227 - Westwood, NJ 07675-1227
Tel: 201-571-5869

Fax: 201-930-8484

Mail: Caitlin.DeSiervo@bmwna.com

Web: bmwusa.com

sexrkrrkirink IMPORTANT--PLEASE READ **tkirkirik
This electronic message, including its attachments, is COMPANY CONFIDENTIAL
and may contain PROPRIETARY or LEGALLY PRIVILEGED information. If you are
not the intended recipient, you are hereby notified that any use, disclosure,
copying, or distribution of this message or any of the information included

in it is unauthorized and strictly prohibited. If you have received this

message in error, please immediately notify the sender by reply e-mail and
permanently delete this message and its attachments, along with any copies

thereof. Thank you.
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From:
Sent: Thursday, September 09, 2021 2:12 AM



To: DeSiervo Caitlin, C4-US-B-60 <caitlin.desiervo@bmwna.com>
Subject: Repair Estimate of Garage Door

| have not received the report of the inspection by a bmw representative at Hudson Valley BMW.

Attached is a repair estimate of my garage door which had impact from my leased bmw 330i.






Company
BMW of North America, LLC

BMW Group Company

Mailing address
PO Box 1227
Westwood, NJ
07675-1227

Office address

200 Chestnut Ridge Road
Woodcliff Lake, NJ
07677-7731

Telephone
201-571-5869

Fax
201-930-8484

Website
www.bmwusa.com

BMW

September 1, 2021

I
e
Rhinebeck, NY N

Dear I
RE: 2020 BMW 330i, VIN: WBA5R7CO3L F

As a follow-up to our e-mail communication, BMW of North America, LLC (“BMW NA”)
inspected this vehicle on August 23, 2021, at BMW of The Hudson Valley in Poughkeepsie,
NY. The inspection was performed by our Technical Support Engineer and the results were
forwarded to our National Engineering Team for further review.

The visual inspection of the vehicle did not show any apparent damage. The gear shifter
was moved into each gear position and all positions were recognized correctly by the
transmission. The indicators in the instrument cluster and on the gear shifter console
matched the selected gear.

The parking brake was tested, and it activated each time the switch was pressed. Once
activated, the vehicle held firmly with no movement. The park gear also held the vehicle
stationary. If the inspector left the vehicle while it was in drive or reverse, it would shift into
park (auto-park). If the inspector left the vehicle while it was in neutral, it would stay in
neutral and a check control message would appear (“Gear in Neutral”).

A detailed electronic diagnosis of the vehicle’s fault memory revealed no error codes that
would indicate a defect was present or a malfunction had occurred. There were multiple
check control messages about the vehicle being in neutral, but it was not possible to
determine if one occurred on the day of the incident.

Based on the results, we are technically confident that there were no faults, defects, or
malfunctions present with the transmission or parking gear at the time of our inspection
that could have contributed to your roll away concern.

Thank you for allowing us the opportunity to inspect your vehicle and share our findings
with you. Your patience and cooperation in this matter are greatly appreciated.

Sincerely,

(I & oD
Caitlin DeSiervo
Executive Customer Care Representative

Customer Relations and Services
BMW of North America, LLC








