


Inability to Respond to Constituent Request

If you believe the issue outlined by the constituent does not fall under your agency’s

jurisdiction, please notify OPC immediately through the casework portal, and select

“Agency Redirect” as the Case Status. If a case does fall under your agency’s

jurisdiction, but you are unable to address the writer’s concerns and must close the

case with no response, please provide a detailed explanation in the Case Notes.
Thank you,

Office of Presidential Correspondence
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