














ODI Complaint 11426631 
This issue resulted from a poorly repaired recall (NHSTA campaign ID: 18V-631000) initiated on 
September 18, 2018. The safety risk from Mazda’s website specifically states “Continued use of the 
vehicle with such condition may allow the perforation to progress, and the support of the right lower 
control arm front bushing to decrease. This may result in a change of the right front wheel alignment. 
The driver may experience a heavy pull to the right, and in some cases, it is possible that the steering 
control may become difficult.” The solution Mazda used DID NOT solve this dangerous issue, 
specifically with the right lower control arm. Rust was significantly worse on the right versus left side 
of the frame and especially where the control arm attaches. My mechanic noted that Mazda’s recall 
repair only served to keep the car from splitting apart, but it in no way resolved the control arm issue. 
As a result my car was unexpectedly swerving all over the road and was difficult to control. That was 
with the control arm still somewhat attached, though extremely loose. I can only imagine how bad 
this could’ve been if this had completely loose. There’s a good chance I’d be injured, dead or have 
injured someone else. 
 
The Mazda recall also notes “In severe cases the front cross member will be replaced along with the 
A/C drain hose instead of the side member.” Perhaps the dealer didn’t adequately assess the 
corrosion on my vehicle and instead went the cheaper route of repair; however, this left me 
eventually driving a dangerous vehicle and it cost me approximately $1,200 to fix what should’ve 
been fixed for free a few years ago. The last two photos are shown with the replacement part from 
the recall, which held the frame together but didn’t address the real problem. 

 
 
 



 

 

 




