


Mayfield , New York ,-

Chrysler Corporate
PO Box 21-8004

Auburn Mills, Michigan, 48321

| purchased a 2020 Dodge Ram 5500 diesel Dump from Nemer Crysler Jeep Dodge Ram .

| understand that this was during the covid-19 . But | feel that Nemer really needs to be better at setting
up the sales . | put down $300. To hold the truck and they ran my credit check then asked for a cosigner,
instead of telling me what was wrong. Had | known that they need a larger deposit | could have done
that. Mother credit was checked and she did not cosign the loan is in my name only.

Then my wife called Nemer about registration and title ,they informed her that they did not charge
enough and DMV stated weight was incomplete . | had to take my truck to get the complete weight

It went form 7250Wt to 10820 Wt.
The ld #: 3C7WRAL3L-ﬁtIe was issued as of 2/18/21 .
| got a notice last year of a recall , | took it to Fuccillo’s Dodge ,4589 State Highway 30, New York,
12010. They stated that they Service Three services on my truck that they had for three hours.
This was on 9/17/20

On June 10/21 | had exhaust fire while | was doing a stone deliver for a customer ,My truck smoked
for 20 minutes in his driveway .1 ended up leaving it there to be take to Lia’s Chrysler Jeep Dodge Ram

It took two days for roadside assistance to pick up.

At Lia's Chrysler Jeep Dodge Ram they service my truck of the recalls, one of the recalls was the same
that Fuccillo’s said they did. Lia"s fixed 3 of the 4 recalls .

The only recall that did not get fixed was Y26-wheel studs. | understand the parts are not available yet.

When | picked up my truck from Lia’s there was a light on | asked about it was told the it would go out
on it’s own . | got driving home found that it did not go out on it’s own | had to shut it off was the brake
assist that was not needed at the time.

Can you keep me informed when you will have Y26-Wheel studs to fix this recall.

Thank You ,



Mayfield, New York

Nemer Chrysler jeep Dodge

728 Quaker Road

Queensbury, New York, 12804

To whom it may concern ;
| purchased 2020 Dodge Ram 5500 diesel Truck from you last year. |drove it last year very little
And stored it all winter in a garage . | started driving it more for my work so I've put some mile 1954
In mile . On June 10 | had an exhaust fire where my truck smoked for 20 minute in a customers yard .
| called roadside assistance got a run around that took till the 12 of June to get some one to pick it up.
| sent to Lia Chrysler Jeep Dodge Ram who went though the truck with 4 recalls .

The tech states under coating on exhaust appears to have gotten hot also dump body has gotten hot
it has undercoating as well.

They are telling me that it has to burn off . Which will not be protecting my truck. Not happy that | can
Have exhaust fires in my customers driveways .It doesn’t look professional to have this happen .

1 would really like to know what to do to protect my truck.

Thank You,




Mayfield, New Yor!

Upstate NY
Plow & Truck body LLC
399 Old Loudon Rd

Latham, New York 12110

To whom it may concern; | purchased a 2020 Dodge Ram diesel truck from Nemer Dodge
In Queensbury New York . I'm to believe that you were the ones that did the dump box on this truck.
The problem we are having is the undercoating on is not safe . We have had one exhaust fire .
We had to taken to Lia Chrysler Jeep Dodge Ram ,they informed us that this has to burn off.
With this happening it’s not going to protect our truck.

I would like to know what can be put on to protect my truck, that’s can take the heat.

Thank you,




Mayfield, N.Y.

June 22, 2021
To whom it may concern;
I'm writing this letter in reguards to my 2020 Ram Chassis 5500 Dump Truck.

| seen it on line it was at Nemer Chrysler Jeep Dodge Ram of Queensbury, NY. On June 29,20 ,My wife
,mother and | wént to look at truck .| looked it over and as | opened-the the door | saw two gross weight
tag son the door jam, one was filled in at 7,250LBS. | though to myself pretty heavy. | proceed with the
deal to buy the truck. $5,800. Dollars for tax title, tag.
Where | put down $300.deposit to hold the truck. On July 3,20 Dave from Nemer came to my home to
sign the papers and get $10,000. Wrote a Check rest of deposit for the truck. On luly 6, 20 the truck was
delivered to my home by one of Nemer’s sale men.

1 intended to refinance the truck to get a lower rate on payment through my bank , My bank said | need
the title to do the refinance. My bank informed me that | should have the title in 30 days, then | could
refinance my truck.

1 waited for over 30 days and had no registration or title.

My wife called Nemer to ask about registration and title . Nemer said they could not finish registration
and title due to the department of motor vehicle said that trucks weight was not complete.

| had to take my truck to get certified weight at a weight station and found out that the truck weight
4,000 LBS more because they didn’t charge enough for registratiorf and title. | got the truck weighted
and sent a picture of weight slip to Dave at Nemer.

| paid the extra $75. Dollars on Sept.9,20 TO Nemer. |got a call from Nemer about a recall on my
truck.

I took it into Fuccillo’s ,4589 State Hwy 30, Amsterdam , NY 12016for the recall (W57 PCM software
update) on Sept 17,20. |asked what the recall was they could not tell me ,

| finally got a registration by Sept 20,2020. | did not have a title yet.
My bank let me refinance my truck on Oct. 8,20
My title for my truck was issued on 2/18/21.

| feel that Nemer did not know how this truck should have been weight before it was sold, the weight
should have been a completed so motor vehicle did not have a problem.



The dump box was installed by Upstate NY Plow & truck Body LLC, 399 Old Loudon, Latham, NY 12110.

| have found problem s with this too shoddy workmanship due to the way the fill nozzle for diesel is,|
have to raise the left rear to put diesel in if not it just sprays al over me.

On June 10, 2021 at 2:30 pm my trucks exhaust stated to smoke it smoked for over 20 minutes so ,|
was scared . | called Nemer and Fuccillo’s only to be told to call Ram roadside assistance | called only to
speak to a representives that never called me back. | ended up calling again 6 hours later due to no
return call that evening. | asked if it was going to be towed. They said they were sorry about not getting
back to me,

| told my mother about my problem and she called Chrysler corporation they told her that Ram
roadside assistance should be able to tow the truck and that Lia Chrysler Jeep Dodge Ram of Colonie

At 216 Central Ave., Schenectady ,NY 12304 could work on the truck. Nemer and Fuccillo’s was not able
to work on the truck. My mother was informed that were was 4 recalls on my truck.

She called Ram roadside assistance and got nowhere on June 10,21. My wife called Ram roadside
assistance on the same day was told that someone would be there in 30to 60 minutes. No one showed
up. My wife started calling on June 11,21 at11:04 am , got a text that VM towing and recovery was on
way ETA 60-90 minutes. They never showed up .

My wife got a text are you still waiting at 1:54pm on June 11,21. At 3:54pm got a text has your truck
been picked up yet, my wife texted no not yet.

Still June 11,21 at 429pm wife gets text that AC’S towing and recovery is on way 90-120 minutes.

That never showed up either. At 8:44pm my wife got from Cassandra Supervisor with Chrysler
roadside assistance telling her that she was working on dispatching a tow service to tow my truck

At 9:06pm Cassandra texted that Apollo Sales and Service is on their way ETA up30-60 minutes.

At 10:35pmstill waiting no show . At 7:35 am on June 12, 21 Apollo texted my wife and informed her
that they weould tow my truck . At 9:35am my truck was towed to Lia Chrysler Jeep Dodge Ram of

Colonie, 2116 Central Ave , Schenectady, NY 12304

| had to pay part of the towing out of pocket for a vehicle with only 1,954 miles on it. The towing
company only pays for 19miles for towing.

At Lia’s Chrysler Jeep Dodge Ram they looked it over and said they couldn’t find anything wrong.
They said they fixed 3out of 4 recalls on my truck:

1) Park Brake Does not fully return

2} Transmission software update reprogram module, Transmission control module reprogram
software & perform quick learn

3) Safety recall W57 — Powertrain control module software- engine control module (Asym Cam
Injection pump)



4) Safety recall Y26- Wheel Studs- lugs nuts over torqued due to incorrect torque specification.
This has not been corrected yet, due to parts not available yet.
The FCA US LLC (FCA US) has announced safety recall on certain 2012 through 2021 Model Year
D2 Ram 3500 Pickup, (DD) Ram 3500 Cab Chassis, (DP) Ram 4500/5500 Cab Chassis.
Vins identified as being involved in this campaign are currently live and searchable.
With a full sheet on this recall revised on 06/17/2021.

Lia Chrysler Jeep Dodge Ram states that vehicle had exhaust fire . Tech found under coating on
exhaust appears to have gotten hot also dump body has gotten hot it has undercoating as well.
No action will be taken will burn off at some point.

Mean while Lia sends me home with this truck with the full exhaust brake on and | asked what
the light was and was told ( oh that’s normal it’ll go out on own.) Only to find out the person did
not know and provided me with false information. The exhaust brake is controlled by a switch
on the dash and can be set on full, auto, or shut off depending on the driving condition.

'm deeply concerned about the safety of this truck | do not know when the next fire will be or if

the wheels might fell off .

1 would deeply be appreciative if someone will steer me in the right direction on these issues.

Thank You for your time




















