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From: {3

Yo: BV (NHTSAY

Subject: FW- 2009 Busck Cascads

Dasker Thursday, August 12, 2021 9:14:01 AM

Sent: Thursday, August 12, 2021 4:01 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot gov>
Subject: 2029 Buick Cascada

N T T ESE TTEEETNE. ERAN USRS (R N T e T 2

&DLTTO(T‘N: e;rlaﬂ igin fr stside of the Depaj of Transpertation (DOT). Do not dick on links or open attachments unless you recognize the sender and know the content is safe.

1l Boost Mobile LTE @ 3:59 AM

X 11422014.pdf
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" DOT Auto Safety Hotline FORAGENCYUSE ONLY 100143
Us‘;wmw Vehicle Owner's Questionnaire St Repasitory []
o TranssoRaBon To Report Vehicle Safety Defects

1-888-DASH-2-DOT S5 NS
National Highway (1-888-327-4236) P RE s Referance Ho
Traffic Safety INTERNET:www.nhtsa.dot.gov/holline 11422014
Administration

OWNER INFORMATION (Type or Print)

Name C l‘..inme lilz-innnnu'.mh« £ mall Addreas
»7‘@74'7'!’7 . = = _
City State | ZIP Code Evoning Telephone Number

Cleveland OH

The infarmation you provide will be used lo identify potential safety-related defects. We may share your information with the applicable
vehich er during an [ orrecallinac withther described in the agency's Privacy Act notice. See 49
FRS53971 (Sep 3,2004)

VEHICLE INFORMATION

17 digt Vehicke |deatifi cation Number Located at Dottem of windshield on diiver's side MAKE Modul Modet Year

BUICK CASCADA 2018
Date Purch ased Dealar's Name and Telephone Number | Engme FusiType
| No.Cylnders
Daaker's Cay Stroagsville STATE |

OH

Transmisson Type | D Antilock Brakes Powertram Multple Failure Incident Date{s)

D Grutze Cantmol 20-MAY-202

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Components Cades 140000 AlR BAGS, 030000 BRAKES (PWS) Eakire Micage FakireSpeed
5

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make Twe Mod# (Neme or Number) | Twe Size (Example F215/65R1 5)

T3 Dngwalfequasment
[ Prioe Repair

[DOT NG (Example: N0 TMAL 9ABC
A" Faksre Location

Tire Componznt Code Tire Fadura Type.
e Fadura T

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Mike: Date Msnufactured NMaodel No /Neme
Sen Type ingtallation Systee
Child Seat Component Code Ealled Part.

APPLICABLE INCIDENT INFORMATION
(Plaase descnbem detad the incdent(s) Faldure(s) Crashies) uyies) )

Crash Fre Number of Persons Injuisd | Number of Dzatns | Reparted to Polce

[:ﬂves Dna D'iss lz]Nn 1 Y

plion of incident{s), Crash(es) Injury(ies)
Please describe (1) events laading up to the failure, (2) failure and its and {3) what o {o correct the failure;
i.e, parts repaired or replaced (and if old partis available)

The contactrented 3 2018 Buick Cascada. The contact stated while dnving at 5 MPH and making a right tum, the brake pedal was depréssed but falled to
respond, which caused anather vehicle going at an undisclosed speed to crash into the front driver side of the vehicle. There were no waming lights
luminated. The air bags Failed to deploy. The contact was knocked unconscious and was able to exit the yehicle with the assistance of emergency
services. The contact went 1o the hospital the next day and was informed she had sustained a broken stemum. A police report was filed. The vehicle was
towed 1o an undlsclused location The dealer was made aware of the failure dnd advised to tow the vehvcle 1o their locamn so they could diagnose it. The




manuracturer was maae aware or ine ranure ana ia not provige assistance. 1 ne VIN anad jaliure mieage was unavanaoie

Ir\ch}de.jrq\'zuiable Police/Fire Department Report, Photos, and Q;pavilr)vowe “ATTACH ADb]TIOP}TAL SHEETS |F'NE70£S§R97:;

The Privacy Actof 1974-Public Law 93-579. This information is requested pursuant to authority vested in the National Highway Traffic. Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist tho NHTSA in determining wh ether a Manufacturer should take
appropriate action o correct a safety defect. If the NHTSA p ds with ad f or lit againsta er. your ora

summary thereof, may be used in support of the agency's action















