




I was unable to change the PDF File that you have sent me.  

However, here is the corrected write up. 

 

The contact owns a 2020 Honda Civic. The contact stated while inspecting and changing the oil, he 
noticed an excessive gasoline smell within the oil. The vehicle was taken to the dealer where it was 
diagnosed, the dealer stated gas in the oil is normal and to bring the car back after driving around a 
thousand miles. The mechanic changed the oil. The vehicle was not repaired. The failure recurred. The 
vehicle was taken to the dealer to be diagnosed. The technician informed the contact that he would 
need to speak with the manufacturer for a further option for the repair. The manufacturer was 
contacted by the technician and was informed that the VIN was not under recall and that the vehicle 
was performing as designed. The contact stated that the vehicle had experienced the oil dilution failure. 
The contact referenced NHTSA Campaign Number: 21V215000 (Fuel System, Gasoline) as a possible 
solution to the failure however, the vin was not included. The manufacturer was notified of the failure 
and provided a case number for the Vin SHHFK7H86LU .  The mechanic confirmed oil 
level to be slightly elevated 12-14MM above full mark, tech contacted tech line re . 
Manufacturer stated within normal operating standards. The vehicle was not repaired. The failure 
mileage was approximate 11,000.  

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 




