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CL-11418569-2348
Turner, Toiyriah (OST) 

From:  Senator Mark Warner (imailagent) <vienna_office@warner.senate.gov> 
Sent: Wednesday, May 5, 2021 3:20 PM 
To: OST Government Affairs 
Subject: Sharing concerns on behalf of  (Intranet Quorum ) 
Attachments: WARNER_Incoming_Email_Message_202154_164327.DOC; IQFormatFile.txt 

Follow Up Flag: Follow up 
Flag Status: Flagged 

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or open attachments unless you recognize the sender and know 
the content is safe. 

Dear Mr. Sullivan,  

My constituent, , from Fries recently contacted me about his concerns. I am writing to share this correspondence with you.  

I request that you review these documents and provide an appropriate response. Any communication with my office should be addressed to:  

The Honorable Mark R. Warner 
Attention: Jocelyn Garay 
8000 Towers Crescent Drive, Suite 200 
Vienna, VA 22182 
P: 703-442-0670, F: 703-442-0408 
Email: Jocelyn_Garay@warner.senate.gov 

I appreciate your attention to this matter and your service to Virginians.  

Sincerely, 
MARK R. WARNER 
United States Senator 
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05/11/2021 

Dear Senator Warner/NTSB Staff: 

From the attached records you will see this has been a lengthy and trying saga.  My purpose in elevating 
this story to you is revealed most dramatically by reading the document attachment labelled as 
“Booklet(414)[1667}.pdf” emailed to me during the period of my car’s last visit to Flow BMW.  In it the 
recommendation is to replace the fuel tank, DMTL pump, vent lines, and carbon canister for $12,302.27! 
Flow’s service manager agreed verbally to make one last ditch attempt to solve this ongoing problem 
and had all but the fuel tank (with its internal components) replaced.  Despite all these 
accommodations/free services attempted, the car has once again coded for the DMTL pump (P1419) 
and there seems little reason to continue replacing parts.  The service department at Flow BMW was 
very generous and supportive toward me throughout this series of efforts to repair the car, but I think 
the real problem is that BMW of NA was allowed to import this SULEV model 325i into California with an 
emissions system they knew to be extremely expensive to repair (basically, requiring gas tank 
replacement plus assorted other parts).  I don’t know why the Roanoke BMW dealership didn’t alert me 
to the existence of BMW’s SULEV emissions system warranty back in 2008, when my car’s DMTL pump 
first was diagnosed as failing.  Then, when I took the car to the Sports Car Clinic (a private shop) and 
they actually replaced the DMTL pump, I wonder why they didn’t refer me to a dealership for warranty 
coverage.  Possibly neither location was familiar with SULEV vehicles and the BMW NA 150,000 mile 
coverage for this system.  Now I’m basically stuck with a car worth very little except for parts, when I 
had hoped it would be my last vehicle all the way through retirement.  It seems to me that” 

1. BMW should have covered the replacement of my emissions system as the problem was first 
noted at mileage of 76,373. 

2. BMW NA should not have been allowed to import SULEV cars into the US that were designed in 
such a way that only an unconscionable repair cost would be heaped upon unsuspecting 
owners. 

These are my main issues.  If BMW NA hears from you and is willing to repair or replace my car with one 
of comparable value, I would request principally that it not be a SULEV model! 

Thank you for your investigation of this matter. 
Sincerely, 

 





FLOW BMW

We understand that your knowledge of your vehicle and its
necessary repairs is probably not on par with the
understanding that your technician has. In order to be sure
that his findings and reporting is as clear and concise as
possible, we use this Vehicle Information Booklet as a tool
to help us communicate your vehicle's condition to you.

Our technicians are the most qualified to work on your
vehicle. They have trained extensively, and partake in
continuing education regularly to be sure that they are up
to date on any changes and improvements handed down
from the manufacturer. Our service advisors strive to
make your experience with us a pleasant one. They are
here to attend to your automotive needs as well as
communicate effectively between your technician and you.

Please make yourself comfortable in our waiting area.
Watch some TV, use your laptop with our free WI-FI
access or just relax and enjoy the dealership.

We appreciate your business and will continue to strive for
excellence in everything we do for you.
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KNOW YOUR VEHICLE

Flow BMW wants our customers to have the necessary information to make informed
decisions regarding vehicle repair and maintenance. You have numerous references

available to assist with this process including your Service Advisor: Corey Potts. To help
you start, we've included the following information specific to the findings of your vehicle
inspection conducted by JOEL A. An educated customer is a happier customer and that's

our goal at Flow BMW.

C/S SEEING AND SMELLING GAS AROUND THE VEHICLE. C/S THE RIGHT REAR
CORNER, BELOW THE GAS FILLER NECK, WAS DRIPING GAS AND LEFT A SMALL
TRAIL WHEN PULLING AWAY. C/S THE CAR WAS PARKED SLIGHTLY NOSE DOWN.
CHECK AND ADVISE

COURTESY TOP FLUIDS AND SET TIRE PRESSURES. ___________

CUSTOMER SERVICE WASH AND COMPLETE VACUUM

C/S THE SERVICE ENGINE SOON LIGHT IS ON, AGAIN. CUSTOMER HAS HAD DMTL
PUMP REPLACED MULTIPLE TIMES AND THE WARNING HAS RETURNED. CHECK
HISTORY. CHECK AND ADVISE

Engine Oil Pan - Sealing

1 hour diag
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DMTL Pump

Replacement of fuel tank, and lines

4 tires, 205/55R16, fronts from 2012, cracking, rear from 2015 inner wear

4 Wheel alignment
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Warranty Vehicle Inquiry 
Tue May 11, 2021 08:02:48 EDT VIN : WBAAZ33424K  CONFIDENTIAL 
THIS DOCUMENT IS NOT TO BE USED OR RELIED UPON FOR IMPORT OR EXPORT PURPOSES 
AND IS NOT TO BE DISTRIBUTED OR SHARED WITH THIRD PARTIES* 

*EXCEPT FOR SPECIFIC INFORMATION THAT MAY BE REQUIRED BY LAW 

DO NOT USE DAVIS AS THE SOLE INDICATOR FOR CALCULATING VEHICLES' DAYS OUT OF SERVICE. 
DAVIS IS A GUIDE ONLY AND DOES NOT INCLUDE EXACT NUMBERS AS CONFLICTS IN DAYS TO CLOSE A REPAIR ORDER MAY EXIST. 

© 2021 BMW of North America, LLC 

Vehicle Data 

VIN: WBAAZ33424  

Chassis Number: WBAAZ3342  

Line Make: 01 - BMW Car 

Model Year: 2004 

AG Model Code/Desc: AZ43 - 325i SULEV 

NA Model Code/Desc: 0448 - 325i SULEV 

Motor Type: M56 PZEV/SULEV 

Exterior Trim Code: 354 - Titanium Silver Metallic 

Interior Color Code: K4SW - Black Leatherette 

MSRP: $34,120.00 

Davis #: N/A 

Assist Safety Plan Expires: 01/16/2005 

Assist Conv. Plan Expires: 00/00/0000 

TCU ESN / TCU IMEI: 14602236038 INACTIVE 

TCU MIN: XXX-XXX-XXXX 

MDN / MSISDN: XXX-XXX-XXXX 

Vehicle Production Date: 2003/11 

Series: E46 

Wholesale Center ID/Loc: 24335-01 

Wholesale Date: 01/07/2004 

Retail Center ID/Loc: 24335-01 

Retail Date: 01/17/2004 

In-Service Date: 01/17/2004 

See - Vehicle Comments 

Vehicle Comments 
Add Date Comment Status Vehicle Comment 
11/08/2018 Active SI B01 17 18 (DC 72 12 90 02 00): CLASS ACTION LAWSUIT SETTLEMENT SERVICE INFORMATION BULLETIN FOR THE TAKATA FRONT

PASSENGERÃ¯Â¿Â½Ã¯Â¿Â½Ã¯Â¿Â½S SIDE AIRBAG MODULE MAY APPLY. THIS SERVICE INFORMATION BULLETIN PROVIDES SPECIFIC PROCEDURAL AND 
DCSNET CLAIM SUBMISSION INFORMATION FOR COVERED REPAIRS. 

11/09/2018 Active SI B01 16 18 (DC 32 34 90 02 00): CLASS ACTION LAWSUIT SETTLEMENT SERVICE INFORMATION BULLETIN FOR THE TAKATA FRONT
DRIVERÃ¯Â¿Â½Ã¯Â¿Â½Ã¯Â¿Â½S SIDE AIRBAG MODULE MAY APPLY. THIS SERVICE INFORMATION BULLETIN PROVIDES SPECIFIC PROCEDURAL AND 
DCSNET CLAIM SUBMISSION INFORMATION FOR COVERED REPAIRS. 

Campaign Details as of: May 11, 2021 at 08:02:15 AM EDT 
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Attachments Summary 

Doc # Summary Date Mileage Out Notes 

1 Used Vehicle Purchase Invoice—Berglund Chrysler - Jeep, 
Roanoke, VA 

06/04/2007 

2 BMW Fault Codes Summary 

3 First DMTL Pump Issue Diagnosed—Valley BMW, Roanoke, 
VA 

09/22/2008 76372 

4 First DMTL Pump Replaced—Sports Car Clinic, Roanoke, VA 11/13/2008 78536 

5 No record found (see: DCS Repairhistory.pdf/Repair History 
Claims—Passenger Side Air Bag Recall).  Car’s SES light was 
on at time of visit and shop diagnosed DMTL failure with 
requirement that whole tank assembly be replaced 

06/04/2015 As fuel tank replacement quote was 
excessively high relative to current 
market value of car, this recommended 
work was not done. 

6 Second DMTL Pump Replaced—Import Auto Service Center, 
Mount Airy, NC 

07/16/2015 163021 When 2nd pump failed, shop agreed to 
replace w/o charge.  Shop phoned 
dealership to order replacement and 
authorized customer to pick up part so 
it could be installed at shop that day. 

7 Receipt copy of DMTL Pump from Flow BMW 07/16/2015 

8 Third DMTL Pump Replaced—Flow BMW 12/02/2015 No invoice (referenced in #9) 

9 Fourth DMTL Pump Replaced—Flow BMW 03/01/2016 
10 Fifth DMTL Pump Replaced—Flow BMW 08/03/2016 Dealer shop began electrical mapping 

and replaced some connectors in 
addition to replacing DMTL Pump 

11 Sixth DMTL Pump Replaced—Flow BMW 08/10/2017 Replaced DMTL 

12 Seventh DMTL Pump Replaced—Motor Works, Winston-
Salem 

04/25/2019 183214 As service at Flow BMW had repeatedly 
failed to fix problem, car was taken to a 
private shop advertised as a 
“dealership alternative” 

13 Eighth DMTL Pump Replaced—Flow BMW 08/18/2020 186331 Service Advisor stated that “If we 
haven’t fixed the problem with this 
visit, I’ll take care of any future costs.” 

14 SES Light again—Flow BMW 10/31/2020 186928 Dealer shop said SES due to sensor 
failure at thermostat and replaced—no 
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Attachments Summary 

mention of DMTL Pump—not known if 
it was replaced this visit or simply 
codes were cancelled. 

15 Ninth DMTL Pump Replaced 01/26/2021 187822 
Tenth DMTL Pump Replaced (See: RO514549Kromhout) 03/12/2021 188154 This tenth pump has now failed again 

and owner sees no purpose in further 
repair attempts. 



NHTSA Exec Secretariat 

Control Number: OST-I-210514-003 Action Office: OST-I 

Document Date: 5/5/2021 Due Date: 6/25/2021 

Correspondent: Mark Warner 

Subject: Inquiry on behalf of the constituent, , in regards to getting assistance with his BMW. 

Action: For Direct Reply 

Comments: 




