


(]

»

To whom it may concern, | own = Ki& Optima Hybrid, | was notified by mail, that | will be eligible for a safety
recall for my vehicle. My Kia has been disable since October 2020 for the recall at a Kia dealership in Mccombs, Mississippi.
The severity of vehicle was' catastrophic engine damage due connecting rod damage. | call corporate office of Kia Motors, and
was informed my vehicle endine will not be eligible for a complete engine replacement due to its limit on mileage for engine
replacement. Kia Motors is finding a way to pass the cost to the consumer, in which | was inform that Kia will inspect and
document their findings and if my vehicle is over a 150,000 miles, | will not be eligible for engine replacement. | am U. S Army
veteran and Desert Storm war veteran, | bought this vehicle for my daughter for traveling back and forth to school and home.
This absolutely amazing that a limit is set on mileage, when a consumer will add more miles because this vehicle is a hybrid,
in which it saves on gas. This is very frustrating and hope to get some type assistance with this matter. My vehicle has
163,000 miles and sixty percent of this mileage is traveling from state to state for my daughter attending College. | praying
that this will reach the right person or persons to help me and maybe other Kia Optima Hybrid owners. Please email me back
if | need to take another course of action or contact any other agencies. My phone number is






