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From: DataQuality, DataQuality (NHTSA

To: EVOQ (NHTSA)

Subject: FW: Follow up to ODI Complaint —-— 11413935-——
Date: Friday, May 21, 2021 8:04:09 AM

Attachments:

fror:

Sent: Thursday, May 20, 2021 7:32 PM

To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Cc:

Subject: RE: Follow up to ODI Complaint —-— 11413935

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

On May 20, 2021, at 8:00 AM, EVOQ (NHTSA) <EVOQ@dot.gov> wrote:

Please see the attached copy of your recent complaint and instructions. Please make
any necessary edits and return via email to dataquality@dot.gov or fax to (202) 366-
1767. Due to the volume of complaints we receive and our limited resources, we
cannot respond to every complaint.

NHTSA/Office of Defects Investigation

NHTSA/Office of Defects Investigation,

Per your above request, file 11413935.pdf has been updated and is attached. Updates are marked
in red in the attached and below. We still have the failed tire.

Please insert the following at the end of the Narrative as indicated on the attached copy.

“(NEW HIGHLANDER WAS FOUND AT KOONS ANNAPOLIS TOYOTA AND PURCHASED FROM KOONS
WESTMINSTER TOYOTA.) CONTACT HAS NOT HEARD FROM TOYOTA DEALER FOLLOWING MULTIPLE
REQUESTS. CONTACT REPLACED ALL BRIDGESTONE TIRES ON THE VEHICLE AT OWN EXPENSE SINCE
THEY DID NOT TRUST THE REMAINING THREE BRIDGESTONE TIRES, NOR A REPLACEMENT
BRIDGESTONE TIRE THEY MAY (?) HAVE BEEN ABLE TO GET FROM THE TOYOTA DEALER. CONTACT
WANTS TO WARN THE APPROPRIATE PEOPLE THAT HIS NEW BRIDGESTONE TIRE ON A NEW TOYOTA



HIGHLANDER EXPLODED WITHOUT WARNING AND FOR NO APPARENT REASON."

Thanks,








