


I was notified by my wife that the incident on 4/8/21 was the second incident of this while driving. 
She stated that the event on 7/17/2020 was the first incident while driving at 35 mph and the
vehicle also slowed immediately with loss of power steering and electrical issues and sputtering/ 
Engine Power Reduced displayed on the display for each incident.
Also the current mileage is 66,017 exact.
 
Thank you!
 
On Fri, Apr 9, 2021 at 12:11 PM > wrote:

Dear NHTSA VSH staff,
Thank you for your support of my case.  Case number :
11407208
Contact whom I spoke with: David

Vehicle:
2012 Chevrolet Malibu
VIN 
1g1zc5e08cf

68,000 miles on 4/8/21 vehicle was driving 35 mph and "stalled" to a sputter of engine
performance that included loss of power steering and unresponsive to pressure on the
accelerator pedal as well as abrupt change in speed from 35mph to 2-5 mph.  "Service ESC" on
display.  All electrical compromised in vehicle.  With turning off vehicle, it would not restart. 
Taken to chevrolet dealer service Suburban Chevrolet of Ann Arbor on Jackson Road for service
Tuesday. This is the fourth issue of "service ESC" and non functionality of the vehicle.  This is the
first to occur while in motion.  Of the other occurrences, all have included immediate service of
the dealership (Suburban) immediately following the issue including replacement of the computer
two times, replacement of the battery twice, and replacement of the negative battery terminal. 
All events have occurred within the past two years.  All service has resulted in car functioning
normally- until issue arises again.  

The video attached is a large file so please confirm receipt of this message. The video displays the
“sputtering” of the engine as well as the display flashings communicated to the dealer at service.
This video was while the car was parked.  We were unable to obtain video footage of the event
while driving for safety reasons. 

Thank you,
 

   Ann Arbor, MI 

Please call with questions or concerns.
 





   ctioning, issue reported 4/8/2021, pending cost with current service recommendation, 943.95 without se                     



               ervice of wheel, would be additional cost with other service recommendation not related to presenting      
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