


Aprit 27, 2021

National Highway Safety Admin
1200 New Jersey Ave, SE
Washington, D.C. 20590

Re: reference No, 11400219
2011 Volvo S80 total power failure
Safety Issue/Dangerous failure

Dear Sir/Madam:

I am writing to correct and clarify/ provide details that were apparently either not noted or were
misunderstood in my telephone call with your agent on or about March 10, 2021.

I have given a lengthy recounting as the repeated attempts to have the problem diagnosed/addressed
provide context and significant failures that should be addressed. | ask that you consider it fully.

My actual, accurate complaint and experience:

We purchased a 2011 Volvo S80 from an authorized dealer, Pederson V'olvo in Ft. Collins, CO on
November 1, 2014, The vehicle had approximately 20k -24k miles on the odometer and was under a 7
year warranty, with about 4 years of warranty remaining at purchase. | believe, but am uncertain
whether, the vehicle was a Certified used car under the Volvo Certified program.

Shortly after we purchased the vehicle (3-6 months), we occasionally noticed that the ‘Charging System
Failure’ warning lights would come on while we were driving, and then go off. This happened
intermittently. After the 3" or 4th such incidence, we contacted Pederson Volvo and brought the car in
for them to check. We did this several times. Their response was that, "the lights aren’t on and no codes
came up,” so we should, ‘ignore it until and unless the lights came on far an extended period,” and there
was nothing they could see or do unless we brought it in with the warning lights on.

| note that my son brought it to them first, in spring 2015 —he was using the vehicle in town for getting
to school and school functions, sometimes running late into the evening. He was concerned about it,
especially at night. Pederson Volvo apparently made no record of the repeated visits—they did not
keep the vehicle, but sent my son—and myself on other occasions, home with it within minutes of it

being brought in.

The issue recurred many times. Pederson Volvo also told me at some point that starting the engine took
a lot of battery power, so stopping for errands, starting and going short distance, stopping again,
starting again, having the ‘low battery light’ and ‘Charging System Failure’ warnings (with an ‘Urgent’
light) might be/probably was due to that. (Really?) In response to my stating that just listening to the
radio after turning off the engine, the ‘Low Battery’ light went on in 2-3 minutes, if that. A service agent
advised that that wasn’t unusual in European vehicles because they were designed for minimal and
efficient battery. | had never seen this in any of the other vehicles | had ever driven, but Ym not a
mechanic.

Unfortunately, we trusted them.




The warning lights continued to go on and off while the vehicle was being operated. Sometimes the
lights would go off within a mile, while other times they would stay on for longer, even as long as 20
minutes, We were again advised to ignore the lights, and/or to try to bring it in when they could see the
warning lights on. Most times, this occurred when either the dealership was closed (weekends,
evenings, e.g.) or while we were on a day trip (e.g. at a park, in the mountains, etc.). | actually did bring
the vehicle in WITH THE WARNING LIGHTS ON on at least one occasion--— they were on for at least 6
miles of city stop and go traffic. After loocking, and seeing the warning lights, the agent (in service
department) turned the vehicle off. He then plugged in their code check device, and nothing came up,
again,

On January 31 or February 1, 2017, the vehicle would not start, Nothing went on, indicating the battery
was dead. We jump started the car, took it to Pedersen’s which advised the battery could not hold a
charge. We purchased a new battery, which Pedersen installed on February 1.

We continued to have intermittent warning lights for Charging System Failure,

In May 2018, we were told by Pederson that the alternator had failed and needed to be replaced. | was
surprised, the vehicle was less than 7 years old—in my experience (with many vehicles), | hadn’t seen an
alternator fail in less than 9 or 10 years, unless it was damaged, However, sometimes things are outside
the average, so we didn’t question further about that other than to indicate our surprise at its failure in
such a short time.

Pederson’s advised the alternator was no longer under warranty, and quoted a replacement price. It
was expensive—close to 51,800 if | recall correctly, so we spoke with, and obtained a quote from a
trusted independent mechanic (Houska Automotive, Ft. Collins, CO) we have used/relied upon for many
years with our older vehicles. Their price was significantly lower and they replaced the alternator for us
on May 24, 2018 (@ odometer 37,401).

Thereafter, the warning lights began to come on intermittently again. We had the alternator checked—it
was fine, per Houska. (July ?)

In August 2020, the warning lights came on again—only this time, it was sudden and total failure, | was
driving into a traffic circle (round-a-bout) and the Charging System Failure lights went on, in the circle
warning lights for the braking system and a stabilization system went on... and ALL POWER was lost—no
power steering, no acceleration, no brakes, nothing! There were semis coming into this circle and other
traffic and my car DIED. With a lot of difficulty ( and all my strength) | managed to roll out of the circle,
barely. | did not have enough forward momentum to get the vehicle completely out of the traffic lane. |
had no power, so no ability to put on warning flashers and my vehicle was somewhat hidden from
oncoming traffic from the circle, in a travel lane on a single lane roadway.

| am attaching a diagram of the incident—showing the circle, entry point, places where lights went on,
place where car ‘died’ (all power gone), where vehicle came to ‘rest.’

| was in a very dangerous situation/position. | got out, ran down a private driveway and called for a
tow—which agreed the situation was not safe, | have AAA, but wanted a tow on the way ASAP, so called
AAA after calling for a tow from the usual AAA tow company for the area... normally not accepted, but
this was worked out (towing company: Schmer's)

The tow driver tried to start the vehicle—which, to my surprise, started. However, as he was driving it
onto the tow ramp, all power went out and would not restart. Nothing. He used the tow chain to get it
on the flatbed tow truck, he didn’t want to leave me in the spot, so he dropped me at a service station a
few blocks away, for safety. He towed the Volvo to Pederson’s. They determined the battery was











































o) ~ Technical Journal [}

SERVYICE:

I ECM-U028600 and/or ECM-P256702 are set with no history of ECM-B108700, then perform an
FLM upgrade. The ML will not be illuminated due to ECM-U028600.

I ECM-B108700 is set in combination with ECM-U028600 and/or ECM-P256702, then replace the anti
(amipei deviee. See attachment

HECM-ISL0ET00 s sot by itself when the vehicle comes in, then perform LIN and charging system
dizpnostics and remedy s pecessary.

VOILNVO STANDARD TIMES (VST) OPERATION NUMBER:
Operation Number 36001-2 Read/delete known DTC

Operation Number 36002-3 Software download

Ouveration imember Y8546-2 radiator anti Tamper device

Tu view TJ attachment continue to next pagé. This TJ has one attachment.
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