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I checked the past recalls on my vehicle.

On Subaru's owner service history page, there is NO information about a recall that was
allegedly completed in mid 2010. | was wondering whether there were any previous recalls
that might have affected the horn defect that manifested recently. | found that there was a
recall for my car re: certain Steering Column Electrical Roll Connector. THIS PART that

was the subject of the recall CAN AFFECT HORN FUNCTION

According to the official Subaru service history details, Beginning when you created
your MySubaru account, services performed by a Subaru retailer will be
automatically added to your Service History.

| believe | created my MYSubaru account prior to the recall.

THERE WAS NO ENTRY ON MY OFFICIAL SUBARU SERVICE HISTORY FOR
THIS RECALL. SO | AM WONDERING WHETHER THE RECALL WAS EVER IN
FACT PERFORMED.

The recall was as follows:

Recall Date: June 24, 2010

Description

WVR28: Steering Column Electrical Roll Connector. SUBARU IS
RECALLING CERTAIN MODEL YEAR 2010 OUTBACK AND
LEGACY PASSENGER VEHICLES MANUFACTURED FROM
FEBRUARY 16, 2009 THROUGH APRIL 12, 2010. THE WIRING IN
THE STEERING COLUMN ELECTRICAL ROLL CONNECTOR
LOCATED BEHIND THE VEHICLES STEERING WHEEL MAY
DEVELOP STRESS CRACKS AND EVENTUALLY BREAK. IF
THIS WERE TO HAPPEN CERTAIN ELECTRICAL
COMPONENTS MAY NOT OPERATE AS INTENDED.

Safety Risk

POSSIBLE CIRCUITS AFFECTED ARE THE DRIVERS FRONTAL
AIRBAG, PADDLE SHIFTER FUNCTION, CRUISE CONTROL,
HORN CONTROL AND RADIO FUNCTIONS INCREASING THE
RISK OF A CRASH.

Remedy

DEALERS WILL CHECK LOT NUMBER OF THE STEERING
ROLL CONNECTOR. THE ROLL CONNECTOR WILL BE
REPLACED WITH A NEW ONE IF THE LOT NUMBER SHOWED



ANY AFFECTED RANGE OF THE FAILURE OCCURRENCE.
THIS SERVICE WILL BE PERFORMED FREE OF CHARGE. THE
SAFETY RECALL BEGAN ON JULY 7, 2010. OWNERS MAY
CONTACT SUBARU AT 1-800-782-2783.

Subaru sent me the following recall letter:

Recall and Service Campaign Program
Important Safety Recall Notice

Subaru Recall Campaign WVR-28
NHTSA Recall No. 10V-283

July 2010

Subaru Of America, Inc. has decided that a defect which relates to motor vehicle
safety exists in some 2010 Legacy and Outback models.

DESCRIPTION OF THE SAFETY DEFECT

Subaru has determined that the wiring in the steering column electrical roll
connector (located behind your vehicle’s steering wheel) may develop stress
cracks and eventually break. If this were to happen, certain electrical components
may not operate as intended.

DESCRIPTION OF THE SAFETY HAZARD

If the wiring in the steering column electrical roll connector were to break, your
vehicle could experience any or all of the following conditions without prior
warning:

The driver’s frontal airbag may become inoperative and not deploy as intended
during a vehicle crash. Such an event could result in personal injury. Should the
driver’s frontal airbag become inoperative, the Supplemental Restraint System
(SRS) airbag warning light, located on the instrument panel combination meter,
will illuminate indicating a malfunction of the airbag system.

The horn may not function when the horn pad is pushed. This condition would
prevent the driver from sounding the horn in an attempt to avoid a dangerous
situation such as a vehicle crash.

Radio and cruise control switches located on the steering wheel (if equipped) may
not function.

Transmission paddle shifters located behind the steering wheel (if equipped) may
not function.

REPAIRS

Steering column electrical roll connectors susceptible to this condition contain lot
numbers within a specific range. Subaru will check the lot number found on the



device and, if necessary, replace it at no charge to you.

WHAT YOU SHOULD DO PROMPTLY

You should immediately contact your Subaru Dealer for an appointment to have
this repair performed.

There are important precautions you should take until this recall has been
performed. If the Supplemental Restraint System (SRS) airbag warning light
illuminates or the horn no longer functions, immediately contact your Subaru
dealer for assistance.

HOW LONG WILL THE REPAIR TAKE?

The approximate time to perform the inspection is 12 minutes. It will take an
additional 30 minutes if the connector requires replacement. However, it may be
necessary for you to leave your car for a longer period on the day of your
scheduled appointment to allow your dealer flexibility in scheduling other
appointments. Your Subaru dealer will perform all inspections and repairs at no
cost to you.

Please present this notice to your Subaru Dealer at the time this repair procedure
is performed.

IF YOU NEED FURTHER ASSISTANCE:
To locate the nearest Subaru Dealer click here.

If you need additional assistance, please contact us directly:

Telephone: 1-800-SUBARU3 (1-800-782-2783) Monday through Thursday
between 8:30 a.m.and 7:00 p.m. EST and Friday between 10:30 a.m.and 5:00
p.m. EST.

E-mail: Go to http://www.subaru.com/shopping-tools/contact-us.html.

U.S. Postal mail: Write us at Subaru of America, Inc., Attn: CDS Department,
P.O. Box 6000, Cherry Hill, NJ08034-6000.

Please contact us immediately if the dealer fails or is unable to make the
necessary repairs free of charge.

You may also contact the Administrator, National Highway Traffic Safety
Administration, 1200 New Jersey Ave. SE, West Building, Washington, DC 20590
or call the toll free Auto Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-
9153) or go to http://www.safercar.gov if you believe the dealer has failed or is
unable to remedy your vehicle without charge within a reasonable amount of
time.

Your continued satisfaction with your Subaru is important to us. Please











