


three ways to contact the FTC: by toll free telephone at 877-382-4357; by mail at Federal Trade 
Commission, CRC-240, Washington, DC  20580; and by using the Internet complaint form at 
www.ftccomplaintassistant.gov. 
 
You may also consider contacting the Better Business Bureau (BBB) Auto Line.  The BBB 
offers free mediation/arbitration to resolve disputes under guidelines established by the FTC.  
Remedies include repair, reimbursement, repurchase or replacement, depending on program 
eligibility.  You can visit their website at www.bbb.org to file a complaint and review eligibility 
information, or call the BBB Auto Line at 800-955-5100.   
 
If you encounter a safety-related problem with a motor vehicle or motor vehicle equipment in the 
future, please complete an electronic Vehicle Owner’s Questionnaire online at www.nhtsa.gov or 
call the Vehicle Safety Hotline at 888-327-4236.  Also, we recommend that you go to our 
website, where you can search by your vehicle model for owners’ complaints, safety recalls, 
manufacturers’ service bulletins, etc., which can be reviewed there. 
 
 Sincerely, 

  
 
 Randy Reid, Chief 
 Correspondence Research Division 
 Office of Defects Investigation 
 Enforcement 
 
Enclosure  
 



Vehicle Identification Number (VIN)
Every vehicle has a unique VIN. Enter a VIN to learn if a specific vehicle needs to be repaired 

as part of a recall.
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Looking for more information on this vehicle?

NHTSA offers more safety information based on a vehicle's year, make and model. Check 
safety ratings, recommended technologies and other safety issues.

Learn More

2011
Kia FORTE LX AUTO

KNAFT4A28B5 
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VIN: KNAFT4A28B5

Recall data refreshed on Mar 16,2021

1 Unrepaired Recalls
associated with this VIN

Jun 01,2018 

Manufacturer Recall Number SC165A

NHTSA Recall Number 18V363

Recall Status Recall Incomplete

Summary

KIA MOTORS HAS DECIDED THAT A DEFECT WHICH RELATES TO MOTOR VEHICLE 

SAFETY EXISTS IN ALL 2010-2013 MY FORTE AND FORTE KOUP , ALL 2011-2013 MY 

OPTIMA, ALL 2011-2012 OPTIMA HYBRID, AND ALL 2011-2012 MY SEDONA VEHICLES. 

THE AIRBAG CONTROL UNIT ("ACU") DETECTS CRASH SEVERITY AND COMMANDS 

DEPLOYMENT OF THE ADVANCED AIRBAGS AND SEATBELT PRETENSIONERS WHEN 

NECESSARY. THE ACU CONTAINS A CERTAIN APPLICATION-SPECIFIC INTEGRATED 

CIRCUIT ("ASIC") THAT MAY BE SUSCEPTIBLE TO ELECTRICAL OVERSTRESS ("EOS") 

DURING CERTAIN FRONTAL CRASH EVENTS. THE CONDITION IS LIMITED TO FRONTAL 

AIRBAGS AND SEAT BELT PRETENSIONERS IN CERTAIN FRONTAL CRASH EVENTS.

Safety Risk

IF THE ASIC BECOMES DAMAGED, THE FRONTAL AIRBAGS AND SEATBELT 

PRETENSIONERS MAY NOT DEPLOY IN CERTAIN FRONTAL CRASHES WHERE 

DEPLOYMENT MAY BE NECESSARY, THEREBY INCREASING THE RISK OF INJURY.

Remedy
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