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CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Hi,
Here are a few work orders and pics. Please understand that  I have told multiple people over the
last 9 months  that  the transmission is not shifting, there are stalling problems and slow take off.
Advised it has left me 3 times 1 time it needed a tow truck more than 6 times it's been in for the
same issue now it's in the shop for the 7th time. 

Check Engine Light 69,704: 69,820: 69,976 :70,038: 71,145 intermittent check engine both
dealerships aware of this at 73,776 no light but shifted really hard. 73,813  no light but took it in any
way for safety concern.  Less than 20 min after  leaving the shop and being told it's fine its 9 speed it
shifts like that. It failed at 73,818ish no light but slipped into neutral at a busy intersection.   RPM
were at 4 Tranny Temp 127 but nothing happened while  pressing on gas. I had to coast into a
nearby lot to get out of traffic. 
. Back at the shop with 73,822 check engine lights on and we had the Empire service manager go for
a quick ride because I knew it wasn't right.  He noticed the slow take off and the hard shift when we
went around the block and said they will send it back.

  On 2/22 Christopher Dodge called and said this time around they found a FAULTY Transmission
range sensor that shorted out TCM lost communication and its $1200 + out of pocket.  As of today
3/8 it's still in the shop I can't afford to fix it while unemployed due to this pandemic and honestly
with all the repairs that have been made and being told its been fixed it needs to be recalled or they
need to pay for the fix and finally make it safe to be in.

Same Check Engine light but always a different problem but never the problem I voiced about . I
haven't even driven the Jeep more than a 100 miles before it's back at the shop for days/weeks or
parked because I'm worried it's gonna cause an accident. My 2015 Jeep Renegade is not safe to be
on the road with these issues. My life may not matter to the dealerships but it matters to my son ,
my family and myself.   
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