
From: DataQuality, DataQuality (NHTSA)
To: EVOQ (NHTSA)
Subject: FW: Follow up to ODI Complaint ----- 11394693-------
Date: Monday, February 22, 2021 9:43:50 AM
Attachments:

From: 
Sent: Sunday, February 21, 2021 9:28 AM
To: DataQuality, DataQuality (NHTSA) <DataQuality@dot.gov>
Subject: Fw: Follow up to ODI Complaint ----- 11394693-------

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Per email below I am sending you an updated copy of my complaint (see
attached).  I sent an email to Rick Breighner, Service Manager at Koons on
2/4/2021 requesting status on the fix.  I also sent an email to Brooks Hoffman,
New Car Sales Team Leader who was involved with my purchase, with questions
about the recall.  As of 2/21/2021 I have not heard from either one of them. 
The fact that a problem was detected in the Highlander in October of 2020 and
as of 2/21/21 no solution has been found is unacceptable.  The fact that I have
not heard from either Koons management members to my emails is also
unacceptable.

From: EVOQ (NHTSA) <EVOQ@dot.gov>
Sent: Thursday, February 18, 2021 3:37 PM
To >
Subject: FW: Follow up to ODI Complaint ----- 11394693-------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation

EQ-11394693-4782      

      






