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Administration

Name

Addres -
Clty

OWNER INFORMATION (Type or Prmt)

| Evening Telephone Number ;
ANE '

The mforma tion you provide wrll be used to identify potentral safety-rela ted defects We may sha re your information w:th the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy

| Actnotice. See 49 FR 53971 (Sep. 3, 2004).

CHICO

VEHICLE INFORMATION i
s e | * Model Year
2012

* Date Purchased

200 E

" Original Owner

Fuel Type:
Diesel

| Incident Date(s)
‘ 05-JAN-2021

Dealer‘s Name and Telephone Number

Dealer‘s Clt‘/ %

Transmission Type || ¥ Antilock Brakes

A\ﬂ_@ ELGruise Control

Powertraln

\L Di? r\/{e.

FAILED COM PONENT (S)/ PART(S) INFORMATION
Vehrcle Component Code 060000 ENGINE (PWS)

PD = lf\“ TENSIONTEEL

e _ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE _
| Tire Make " Tire Model (Name or Number) Tire Size (Example P215/65R15)

Multiple Failure:

Failure Mileage | Failure Speed
63000 0

IDOT No. (Example: DOTMALOABC036) | Original Equipment

__| Prior Repair

Failure Location:
Tire Component Code Tire Farlure Type:
ADDITIONAL ITEMS TO BE COM PLETED WHEN REPORTING A CHILD SEAT FAILURE

_|Date Manufactured I Model No. /Name

Chrld eat Component Code = % % Failed Part
T APPLICABLE INCIDENT INFORMATION
Please describe in detail the mcrden_ s), Failure s Crash es) _and injury(ies).

Reported to Police
N

Narratwe Descnptron of Incrdent(S), Crash(es), and In;ury(res)
| Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
| i.e, parts repaired or replaced (and if old partis avallable)

| TL* THE CONTACT OWNS A 2012 BMW X5. THE CONTACT ST. ATED THAT WHILE DRIVING AT VARIOUS SPEEDS THE CHECK ENGINE WARNING
LIGHT ILLUMINATED. THE CONTACT COASTED THE VEHICLE TO THE SHOULDER OF THE ROAD GOT OUT TO LOOK UNDER THE HOOD. THE
CONTACT NOTICED THAT THE FAN BELT WAS MISSING. THE VEHICLE WAS TOWED TO THE DEALER COURTESY AUTOMOTIVE CENTER 2520
COHASSET RD, CHICO, 95973, (530) 345-9444 WHERE THE TENSION BELT WAS REPLACED. THE CONTACT MENTIONED NHTSA CAMPAIGN
NUMBER: 12V550000 (STEERING, ENGINE, AND ENGINE COOLING) AS A POSSIBLE SOLUTION TO THE FAILURE HOWEVER, THE VIN WAS NOT
INCLUDED. THE MANUFACTURER WAS NOTIFIED AND INFORMED THE CONTACT THAT THE VIN WAS NOT UNDER RECALL. THE FAILURE
MILEAGE WAS APPROXIMATELY 63,000. THE VIN WAS NOT AVAILABLE.

#4# VIN FAILED ## 2012 BMW X5 ## *LN

(Al |

| Incude if available: Police/Fire DeartmentR hort, P ot,n Repair Invoice. ] ATTA __,,““ Al SHEETS IE NECESSARY *

'The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Natmnal H:ghway Traffic Safety Act and subsequent
| amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation agamst a manufacturer, your response,
i or a statistical summary thereof, may be used in support of the agency’s action.





