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Kis Motors Americs, Inc.
Corporate Headguarters
111 Peters Canyon Road, Irvine, CA 92606-1790 USA

IMPORTANT SAFETY RECALL

ﬁNNTSA Recall Number: 20V750)
This notice apphes to your vehicle: (KNDP83A28<.'I-

January 27, 2021
Dear Kia Sportage Owner:

Kis has identified a defect in your vehicie which relates to motor vehicle safaty

This notice is sent to you in accordance with the requirements of the National Trafflc and Motor Vehicle Safety Act.
Kia Motors has decided that a defect, which relates to motor vehicle safety, exists in certaln 2012 MY Sportage
vehicles. The defect can resuit in an engine compartment fire while driving, thus Increasing the risk of injury. Our
records indicate that you own or lease one of the potentially affected vehicles.

What s The Problem?

Kia has identified some vehicles that have experienced an engine compartment fire. To date, a cause of such fires
due to a manufacturing or design defect has not been identified. Since an engine compartment fire while driving
can occur for many different reasons, Kia is conducting this recall to mitigate any unreasonable fire risk due to
potential fuel leaking, oil leaking and/or engine damage.

NOTE: Depending on the condition of your vehicle’s engine, engine noise, Illumination of Maifunction Indicator

Light (MIL) .@ that may be related to an engine mechanical issue, illumination of Engine Qil Pressure Warning

Light ﬁr’, fuel smell, burning smell, ol leaking, and/or smoke from the engine compartment can occur. An
engine compartment fire increases the risk of injury.

Kia Will Inspect, Test. And If Nocessary, Recalr or Replace The Enaline, At No Cost To You,

Kia has advised its authorized Kia dealers to conduct an inspection of the engine compartment for any fuel and/or
engine oil leaks. Dealers will also perform an engine test, and make any repairs, including engine replacement, if
necessary.

In addition, dealers will also perform a Knock Sensor Detection System (KSDS) software update to the engine
control unit (ECU) in your vehicle to prevent engine damage due to potential excessive connecting rod bearing
wear. Upon completion of the KSDS software update, Kia will warrant any engine long block assembly repairs
needed due to connecting rod bearing damage for 15 years/150,000 miles starting from the first date of service,
whichever occurs first, for both new and used vehicle owners.

The estimated time required to complete the repair will be 2 to 4 hours, depending on your dealer’s schedule. We
recommend that you contact your local Kia dealer to schedule a service appointment by phone or online to
minimize inconvenience.

What Should You Do7?

e If your vehicle displays any of the warning lights listed above, and/or if you notice a fuel smeil, a
burning/melting odor or smoke coming from the engine compartment, please contact Kia Roadside
Assistance at 1-800-333-4542 (4Kia) to request to have your vehicle towed to the closest authorized Kia
dealership.

« In the interest of the safety of your passengers, as well as your own safety, please immediately contact
your Kia dealership to arrange for the recall repair to be conducted.

« To find your nearest dealer, visit www kia.com and click the “Find Dealer” button in the upper right corner
("Dealers” on a moblle device). You can also use the QR code below with your mobile device to access this
infarmation (see the bottom of this letter for more information about QR code use):
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