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Name Daylime Telephone Number

Address ﬁ
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Theinformation you provide will be used to identify potential safely-related defects. We may share your information with the applicable
vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency's Privacy Act nofice. See 49
FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digitVehicle 1dentification Number Located atbottom of windshield on drivers side | pmake Mode! Model Year
awwozzasseM VOLKSWAGEN JETTA 2011
DatePurchased Decler's Name and Telephone Number Engine: q Fuel Type:
- \ { No:Cylinders
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Original Owner j Degler's City S}ATE ZIP Code
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iLED COMPONENT(S)/PART(S) INFORMATION

Vehicle Components Codes: 060000 ENGINE (PWS) Faiure Milezge Failure Speed

= ’\50000.0 :
¥ |7 of ?_;‘(W\if\'r} N /n

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE

Tire Make ] Tire Model (Name or Number) Tire Size (Example P215/65R15)
e S—
DOT No. (Example: DOTMAL 9ABC036) =1 Original Requirement e : \\ / /
. . 2 | Faiure Location:
sy 3 ProrRepair \ Heha Ay G *L. Ruk ot .
Tire Component Code

Tire FatlureTypa ¥ D

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Maka: — Date Manufactured: = ] Model No./Name:
SeatType: Installetion System:

Child Seat Component Code: —— Failed Part:

APPLICABLE INCIDENT INFORMATION
(Piease describe in detail the Incident(s), Failure(s). Crash(es), Injury(ies).)

Crash Fire Number of Persons Injured Numberof Deaths Reported 10 Police
[ves XIto | [Jyes [XINo cl M N
Narrative Description of Incident(s), Crash(es), Injury(ies).

Please describe (1) eventsleading up to thefailure, (2) failureand its consequences, and (3) what was doneto correct the failure;
i.@, parts repaired or replaced (and if old partis available).

TL* THE CONTACT OWNS A 2011 VOLKSWAGEN JETTA. THE CONTACT STATED THAT THE VEHICLE STALLED WITHOUT WARNING WHILE STOPPED
AT A STOP SIGN. THE CONTACT MOVED THE VEHICLE ONTO THE ROAD SHOULDER AND RESTARTED THE VEHICLE. THE FAILURE RECURRED
SEVERAL TIMES. THE CONTACT HAD PREVIOUSLY TAKEN THE VEHICLE TO STEVE WHITE VOLKSWAGEN (100 DUVALL DRIVE GREENVILLE, SOUTH
CAROLINA, 29607, (864) 288-8300) TO BE DIAGNOSED. THE FAILURE CODES RETRIEVED INDICATED FAILURES WITH THE CAMSHAFT POSITIONING
SENSOR AND CAMSHAFT ADJUSTER. THE CAMSHAFT ADJUSTER AND CAMSHAFT SENSOR WERE REPLACED HOWEVER, THE FAILURE PERSISTED.
THE VEHIGLE WAS TAKEN BACK TO THE SAME DEALER TO BE DIAGNOSED. THE CONTACT WAS INFORMED THAT THE PREVIOUS PARTS THAT WERE
REPLACED, NEEDED TO BE REPLACED ASECOND TIME. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE
FAILURES. THE APPROXIMATE FAILURE MILEAGE WAS 60,000, *LN

\f’“@um_;\\ PSLD APW\C/\ LLD 201G o {% LL\\MLL, TYL g;v’e’m\x/ C,- WG REsS heow \\G-QQJE&-JQD
Mo TrnesS— A Cehnpde AS Of l’f‘u,\ CL,.\\(J(_&l W BRD KL—P 1S QKQ(’;V'J‘B(;S .

B V‘LLW‘@"\C\ X\\\s EQe ~Q \‘mc_ LD pat BE, %\LUJ\U\{ ’(\\L \ T T NU” Coons '\\3 My Ly
C]\)f_,t's == (;J\C"\)"{-) A QJ'L-v N’\) [ JV__S\, \C".’l (/UD{)\SQ_, .4-‘\‘\ me?&\\. i\\L\

Coneerns, Tuwasw @me\:L Qe Cog bk Do ot herr bonds T D(‘ S0 .

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEETS IF NECI

The Privacy Actof 1974-Public Law 93-579. Thisinformation is requosied pursuantto authority vested In theNational Highway Trafﬁc. Safety Act and subsequent
d You ar der no obligation to respond thisq ire. Yourresponsemay beused to assisttheNHTSA in d g whether a \ f: er should

appropriate oction to correcta sdcty dofact. If the NHTSA pr de with i tor litigati insta manufacturer, your response. or 3 statistical
summary thereof, may be used in support of theagency's action.






