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On September 19, 2020 My husband and | were driving our 2013 Kia Sorrento — VIN -
S5XYKTDA2XDG - to get my windshield replaced as it had a crack in it. We had driven down the
mountain from where we live to Hickory, NC where it was cheaper to get it replaced. We had driven about
an hour and the car was driving fine and we had not been having any issues with it starting, running or
making any kind of noises in the time leading up to this day. We came to a red light and the vehicle just
stopped and would not start up again, my husband said the car was not running hot and there was no
warning lights on the dashboard. There was no evidence of oil or antifreeze in the road. | got out of the
car and pushed the car off the road, while my husband stirred the car because we lost all steering for the
car. We continued to try to start it, but were unsuccessful. We ended up having it towed to the Kia
Dealership in Hickory, NC (Paramount Kia). It was on a Saturday so they were short staffed, but were able
to look at my vehicle. | was shocked by what they said the problem was. We were informed that the
engine had seized and it needed a starter and a new battery. We were told that it was going to cost over
$6,000.00 to get it fixed. How could an engine with around 114,000.00 miles just stop running at a red
light with no warning and how does the battery and starter also go out at the same time? We were
informed that the engine they were going to put in the car already had 88,000 miles on it (| have attached
the quote and diagnosis sheet). It was going to cost this much and this was not even a new engine and
who knows how long this engine would last if it already has this many miles on it? While still trying to
process this and trying to figure out how we were going to get home we were told that we were welcome
to go and talk to the sales department to see if they could do anything to get us into a new car. | could
not believe what | was hearing. | had done the maintenance on the car and did the oil changes as needed
(I have receipts to show that the oil changes were done in a timely fashion and normally every 5,000
miles). | have never heard of an engine just stopping like that.

I had my Kia towed to a friend’s lot and he had several people look at the vehicle. They did conclude that
the engine had seized and were also surprised that it happened the way that it did. | had seen online that
there was a recall for the engine in the 2013 Kia Sorrento.

On September 24, 2020 at 4:00 pm | spoke with Lisa at your customer service department at 1-800-333-
4542 and asked about the recall. | was informed that the recall did not apply to my vehicle and Lisa said
that she did not think there was anything that Kia could do. She was going to contact the dealership and
get back with me if there was anything that Kia could work out. | asked if there was anyone else at the
corporate office | could speak with and she said she was the corporate office and there was no one else |
could speak with until she had spoken with the dealership. She did not seem very understanding of our
situation and was very short. | know | was frustrated on the phone call because of everything we were
dealing with. | did inform her that | would not take the KIA back to Paramount KIA if KIA is willing to assist
with engine replacement. There are other KIA dealerships around us and | have taken it to the KIA
dealership in Johnson City, TN. | have not heard back from her and have now been out of a car for over a
month. We ended up getting a rental car for three weeks, but could not afford to keep paying for a rental.
We are now down to one vehicle, which is adding stress to our lives and my husband and | have very
different work schedules.

This is the recall | was calling about:

Recall Number: 17224000



Recall Date: 03/31/2017
component: ENGINE AND ENGINE COOLING:ENGINE

Summary

Kia Motor Company (Kia) is recalling certain 2011-2014 Optima, 2012-2014 Sorento
and 2011-2013 Sportage vehicles. Machining errors during the engine manufacturing
process may cause premature bearing wear within the engine.

Consequence
Bearing wear may result in the engine seizing, increasing the risk of a crash.

What Owners Should Do

Kia will notify owners, and dealers will inspect the engine assembly, and replace the
engine if necessary, free of charge. The recall began June 20, 2017. Owners may
contact Kia customer service at 1-800-333-4542. Kia's number for this recall is SC147.

| am reaching out to you to see if Kia is willing to assist to get this fixed. We have found out that this is a
common issue with the Kia Sorrento and while the recall is only for the 4-cylinder, dealerships and
mechanics are also seeing this happen in V6 engines. |am surprised to hear that Kia is not standing behind
their vehicles and correcting this issue in all their vehicles. | have seen several complaints and reviews of
people online having this same issue. Thank God we were at a red light when the car died, | can’t even
think about what would have happened if we were driving, especially when we were driving the
curvy/winding mountain we had just come down. | am praying that there is something you can do to help
with this situation.

Unfortunately, because of this experience | can tell you that we will not be getting another Kia if this is
how they are. We have had other issues with our Kia including the headlight going out twice (the first
time was before the recall and the second was after the recall. | was able to get reimbursed for the
amount | paid out of pocket for the first fix) and the backup camera going out, which again was under
warranty or there was a recall on it. We also experienced chipping of the paint around the windshield,
which according to online is also an issue with this particular vehicle, but there is no recall for it and from
what | have seen Kia is not willing to assist with getting it fixed either.

I had convinced my brother and his family to get a Kia Sorrento after they had a car accident because |
did enjoy the vehicle, but now | regret that decision. | don’t know what | will do if their Kia ends up having
engine failure and/or something happens to them or to someone else. | am not sure that this email is
going to do any good, but | hope you would consider looking into the situation regarding your V6 engines
and that you consider doing a recall and helping the people that have been affected by this. You expect
an engine to last longer than 114,000 miles and | have been told some of the engines have gone out with
even less miles.

| appreciate you taking the time to read my message and | look forward to hearing back from you to see
if we can work something out regarding this. If | do not hear anything from you by October 30, 2020 | will
be sending this information to NHSFA so others do not need to go through this.






























































