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INFORMATION REDACTED PURSUANT TO THE FREEDOM

OF INFORMATION ACT (FOIA), 5 U.S.C.552(B)(6)

From:
To:
Cc:
Subject: ODI# 11376459

Date: Thursday, December 17, 2020 1:18:14 PM

Attachments:

CAUTION: This email originated from outside of the Department of Transportation (DOT). Do not click on links or
open attachments unless you recognize the sender and know the content is safe.

Dear NHTSA,

In reference to 11376459, below please find the computer analyses report from the collision center showing the
multiple computer failures that lead to my Honda 2018 Accord Hybrid having an accident resulting in a total loss.

Please contact me at || shou'd you require additional information.

--------- Forwarded message ——-

From: Joseph Rubio <Joseph.Rubio2@calibercollision.com>
Date: Mon, Nov 30. 2020 at 11:10 AM
Subject: Claim

To:
<statefarmclaims@statefarm.com>

)]

> HOME CLMS-STATEFARMCLAIM

Hello,

Attached is the Pre- Scan Summary.

CALIBER
COLLISION

n 4 m Joseph Rubio Jr.

Service Advisor

Caliber Collision — San Luis Obispo — Airport #1120

4675 Thread Lane | San Luis Obispo, CA 93401

\W: 805-543-3348 | F: 805-439-3566E: joseph.rubio2@calibercollision.com
Write Us A Review

sy calll lisi



!!ua ity !ontro !na yst

8300 Greenshoro Drive, Suite 600, McLean, VA 22102

240-247-8812 (Desk) | 240-241-5625 (Fax) | www.telesishg.com

Contracting Vehicles: GSA FSS 70, GSA 8(a) STARS Il, CIO SP3 (SB), Seaport-e, ITES-3S, RS3
Certifications: CMMI-DEV2; CMMI-SVC3; 1ISO20000; 1ISO9001; 1S027001

Partnerships: MS SILVER-Devices & Deployment; AWS Standard Consulting Partner; Blackberry Authorized Reseller Partner
DOWNLOAD OUR TELESIS JOBS Mobile App from:

App Store, iOS Version: https://itunes.apple.com/us/app/telesis-jobs/id1364104100?mt=8

Google Play, Android Version: https://play.google.com/store/apps/details?id=com.telesisjobs

Check out our current job openings at: http://www.telesishg.com/careers/search-open-jobs/

Ask me how you can earn up to $3,000 with TELESIS Employee Referral Program!

This email and any files transmitted with it are confidential and are intended solely for the use of the individual or entity to whom they are addressed and
may contain information hat

Sent from Mail for Windows 10






Acoustic Vehicle Alerting System Pass | No Fault
DTC
System Codes Description Status
F-can Malfunction(ECM/PCM-ACC/Multi ;
PGM-FI u0104 Purpose Camera Unit) Confirmed DTCs
F-can Malfunction(ECM/PCM-ACC/Multi g
PGM-FI uo0104 Purpose Camera Unit) Pending DTCs
PGM-FI U0110 k/loos(tj lSligmmunicattion With Hybrid Motor Control  ~ i ed DTCs
PGM-FI U0110 Lost Communication With Hybrid Motor Control - 5, ng DTCs
Module
PGM-FI U012D F-can Malfunction(ECM/PCM-Motor Control Confirmed DTCs
Module)
PGM-FI U012D F-can Malfunction(ECM/PCM-Motor Control Pending DTCs
Module)
) Epp(ima)-can Malfunction(ECM/PCM-Motor ;
PGM-FI U1205 Control Module) Confirmed DTCs
) Epp(ima)-can Malfunction(ECM/PCM-Motor g
PGM-FI U1205 Control Module) Pending DTCs
) Epp(ima)-can Malfunction(ECM/PCM-Motor ;
PGM-FI U12A5 Control Module) Confirmed DTCs
) Epp(ima)-can Malfunction(ECM/PCM-Motor g
PGM-FI U12A5 Control Module) Pending DTCs
PGM-FI U1604 F-can Malfunction(ECM/PCM-Motor Control Confirmed DTCs
Module)
PGM-FI U1604 F-can Malfunction(ECM/PCM-Motor Control Pending DTCs
Module)
PGM-FI U1605 F-can Malfunction (PCM-Motor Control Module)  Confirmed DTCs
PGM-FI U1605 F-can Malfunction (PCM-Moator Control Module)  Pending DTCs
ABS/VSA U0401-68 (ECM Failure) Confirmed DTCs
Gauge Control Module Lost Communication With g
Gy Ulorlo?. Driving Support System Control Unit Confirmed DTCs
Gauge control module lost communication with ;
Gauges u129C multi purpose camera unit Confirmed DTCs
g F-can Malfunction (Electric Servo Brake Control
gg:terrlnc Servo Brake U0104-00 Unit Lost Communication With Driving Support Confirmed DTCs
System Control Unit)
gﬁ;g'nc SevoBrake ;040168 (PGM-FI/ECM/PCM System Malfunction) Confirmed DTCs
ggterrlnc SevojBrake U3003-92 System Voltage Low (Long Term) Confirmed DTCs
Body Electrical B2625-96 Front Left Corner Sensor Failure Confirmed DTCs
Body Electrical B2629-96 Rear Left Corner Sensor Failure Confirmed DTCs
Body Electrical B2630-96 Rear Left Center Sensor Failure Confirmed DTCs
Body Electrical B2631-96 Rear Right Center Sensor Failure Confirmed DTCs
Body Electrical B2632-96 Rear Right Corner Sensor Failure Confirmed DTCs
Body Electrical B2636-95 Abnormality in Installed Sensors Condition Confirmed DTCs
Body Electrical B2637-11 Short to Ground in The Sensor Power Supply Line Confirmed DTCs
Body Electrical B2638-87 Lost Communication With The Front Left Corner  ~ ) sivoq DTCs

Sensor
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Lost Communication With The Front Right

Body Electrical B2641-87 Corner Sensor Confirmed DTCs
Body Electrical B1C61 Driver's heater current abnormal low Confirmed DTCs
Body Electrical B1C63 Passenger's heater current abnormal low Confirmed DTCs
; Relay control module lost communication with ;
Body Electrical u1281 micu(micu frame) Confirmed DTCs
: Power seat control unit lost communication with ;
Body Electrical u0199 W master SW Confirmed DTCs
: Power seat control unit lost communication with ;
Body Electrical u1281 MICU (body control module) (MICU frame) Confirmed DTCs
EPS U0416-68 VSA System Malfunction Confirmed DTCs
F-can Malfunction (EPS Control Unit-Driving g
EPS U129C-00 Support System Control Unit) Confirmed DTCs
Electric Powertrain POA94 Dc-dc Converter Performance Confirmed DTCs
Electric Powertrain POA94 Dc-dc Converter Performance Pending DTCs
Electric Powertrain P1D65 HY System Shutdown (Collision Detection Signal Confirmed DTCs
Detected)
st EaE i E T P1D65 HV System Shutdown (Collision Detection Signal Pending DTCs
Detected)
; ; F-can Malfunction (Battery Condition Monitor ;
Electric Powertrain U010 Module - Traction Motor Control Module) Confirmed DTCs
; : F-can Malfunction (Battery Condition Monitor :
Elesie Femreie —— Module - Traction Motor Control Module) FErling e
; ; F-can Malfunction (Battery Condition Monitor ;
Electric Powertrain uo012D Module - Generator Motor Control Module) Confirmed DTCs
; : F-can Malfunction (Battery Condition Monitor :
EecticPaweniran L012D Module - Generator Motor Control Module) ST PES
; : Ep-can Malfunction (Battery Condition Monitor ;
Electric Powertrain U1205 Module - Traction Motor Control Module) Confirmed DTCs
g g Ep-can Malfunction (Battery Condition Monitor :
Elesie Femreie —— Module - Traction Motor Control Module) FErling e
; : Ep-can Malfunction (Battery Condition Monitor ;
Electric Powertrain U12A5 Module - Generator Motor Control Module) Confirmed DTCs
st EaE i E T U12A5 Ep-can Malfunction (Battery Condition Monitor Pending DTCs

Module - Generator Motor Control Module)

Technician notes
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