





To: National Highway Traffic Safety Admin
1200 New Jersey Ave. SE
Washington, DC 20077-9382
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Saddle River, NJ

Dear Sir/Madam,

We contacted your agency to express our fear & concern over the fact that
Ford senta letter in September 2020 regarding a recall that came out in
August indicating that brakes may fail & result in crash and the parts to fix the
issue were not available! (see notes attached)

| found that hard to believe so I contacted our dealer, Verner-Cadby Ford
here in NJ. They made many efforts to try to get the parts including calling
Ford. I called Ford on more than one occasion as well. We all got the same
story...no parts available to fix brakes that may fail & result in a crash & loss of
life This isadanger to us the drivers as well as other people on the road. I'm
hoping that your agency can help with this matter,

hank you,
N
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Ford Motor Company

Ford Customer Service Division
P. O. Box 1204

Dearbom, Michigan 48121-1304

SADDLE RIVER, NJ

September 2020

*** IMPORTANT SAFETY RECALL ***

Safety Recall Notice 20542 / NHTSA Recall 20V-469

2018 Edge

Your Vehicle Identification Number (VIN): 2FMPK4J81J-

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

Ford Motor Company has decided that a defect which relates to motor vehicle safety exists in your
vehicle, with the VIN shown above.

We apologize for this situation and want to assure you that, with your assistance, we will correct this
condition. Our commitment, together with your dealer, is to provide you with the highest level of service

and support.

What is the issue?
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What is the risk?

What will Ford and
your dealer do?

What should you do?
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C/45869/061647/0260

In some of the affected vehicles, brake fluid may leak from one or both front
brake flexible hoses. If the brake fluid reservoir is depleted below a
predetermined level, the brake fluid warning indicator light will illuminate.

You may experience an increase in pedal travel together with a reduction in
the rate of deceleration, increasing the risk of a crash.

Ford Motor Company is working closely with its suppliers to produce parts for
this repair. When parts become available, Ford Motor Company will notify you
via mail to schedule a service appointment with your dealer for repairs to be
completed free of charge (parts and labor). Parts are anticipated to be
available 1t Quarter 2021.

When parts are available, Ford Motor Company will send a letter to inform
you that parts are available and to contact your dealer to schedule a repair.

Ford has not issued instructions to stop driving your vehicle under this safety
recall. When parts are available, you should contact your dealer for an
appointment to have your vehicle remedied as soon as practicable. You can
continue to safely drive your vehicle.

if your vehicle exhibits an illuminated brake fluid warning indicator light or
increase in pedal travel together with a reduction in the rate of deceleration,

please contact your dealer to schedule a service appointment.
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U.S. Depariment 1200 New Jersey Avenue SE
of Transportation mwwmjgmm
National Highway

Traffic Safety

Administration

Dear Consumer: NEF-160

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers” door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the im flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, ¢.g., tires, child safety scats, jacks, ctc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
cavelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,
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Randy Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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